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El Colegio de Bachilleres del Estado de Sonora (COBACH), desde la implementación de la Reforma Integral de 
la Educación Media Superior en 2007, de forma socialmente responsable, dio inicio a la adecuación de su Plan 
de estudios y a sus procesos de enseñanza aprendizaje y de evaluación para reforzar su modelo de Educación 
Basada en Competencias, y así lograr que pudieran sus jóvenes estudiantes desarrollar tanto las competencias 
genéricas como las disciplinares, en el marco del Sistema Nacional del Bachillerato.

Este modelo por competencias considera que, además de contar con conocimientos, es importante el uso que 
se hace de ellos en situaciones específicas de la vida personal, social y profesional. Dicho de otra forma, el ser 
competente se demuestra cuando, de forma voluntaria, se aplican dichos conocimientos a la resolución de 
situaciones personales o a la adquisición de nuevos conocimientos, habilidades y destrezas, lo que hace que se 
refuerce la adquisición de nuevas competencias.

En ese sentido el COBACH, a través de sus docentes, reestructura la forma de sus contenidos curriculares y lo 
plasma en sus módulos de aprendizaje, para facilitar el desarrollo de competencias. En el caso del componente 
de Formación para el Trabajo, además de las competencias genéricas, fortalece el sentido de apreciación hacia 
procesos productivos, porque aunque el bachillerato que te encuentras cursando es general y te prepara para 
ir a la universidad, es importante el que aprendas un oficio y poseas una actitud positiva para desempeñarlo.

De tal forma que, este módulo de aprendizaje de la Capacitación para el trabajo de Inglés para Relaciones 
Laborales, es una herramienta valiosa porque con su contenido y estructura propiciará tu desarrollo como 
persona visionaria, competente e innovadora, características que se establecen en los objetivos de la Reforma 
Integral de Educación Media Superior.

El módulo de aprendizaje es uno de los apoyos didácticos que el COBACH te ofrece con la finalidad de garantizar 
la adecuada transmisión de saberes actualizados, acorde a las nuevas políticas educativas, además de lo que 
demandan los escenarios local, nacional e internacional. En cuanto a su estructura, el módulo se encuentra 
organizado en bloques de aprendizaje y secuencias didácticas. Una secuencia didáctica es un conjunto de 
actividades, organizadas en tres momentos: inicio, desarrollo y cierre.

En el inicio desarrollarás actividades que te permitirán identificar y recuperar las experiencias, los saberes, las 
preconcepciones y los conocimientos que ya has adquirido a través de tu formación, mismos que te ayudarán 
a abordar con facilidad el tema que se presenta en el desarrollo, donde realizarás actividades que introducen 
nuevos conocimientos dándote la oportunidad de contextualizarlos en situaciones de la vida cotidiana, con 
la finalidad de que tu aprendizaje sea significativo. Posteriormente se encuentra el momento de cierre de la 
secuencia didáctica, donde integrarás todos los saberes que realizaste en las actividades de inicio y desarrollo. 

En todas las actividades de los tres momentos se consideran los saberes conceptuales, procedimentales y 
actitudinales. De acuerdo a las características y del propósito de las actividades, éstas se desarrollan de forma 
individual, grupal o equipos.

Para el desarrollo de tus actividades de la capacitación para el trabajo deberás utilizar diversos recursos, desde 
material bibliográfico, videos, investigación de campo, etcétera; así como realizar actividades prácticas de 
forma individual o en equipo. 
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La retroalimentación de tus conocimientos es de suma importancia, de ahí que se te invita a participar de 
forma activa cuando el docente lo indique, de esta forma aclararás dudas o bien fortalecerás lo aprendido; 
además en este momento, el docente podrá tener una visión general del logro de los aprendizajes del grupo.

Recuerda que la evaluación en el enfoque en competencias es un proceso continuo, que permite recabar 
evidencias a través de tu trabajo, donde se tomarán en cuenta los tres saberes: conceptual, procedimental y 
actitudinal, con el propósito de que apoyado por tu maestro mejores el aprendizaje. Es necesario que realices 
la autoevaluación, este ejercicio permite que valores tu actuación y reconozcas tus posibilidades, limitaciones 
y cambios necesarios para mejorar tu aprendizaje.

Así también, es recomendable la coevaluación, proceso donde de manera conjunta valoran su actuación, con 
la finalidad de fomentar la participación, reflexión y crítica ante situaciones de sus aprendizajes, promoviendo 
las actitudes de responsabilidad e integración del grupo. 

Finalmente, se destaca que, en este modelo, tu principal contribución es que adoptes un rol activo y 
participativo para la construcción de tu propio conocimiento y el desarrollo de tus competencias, a través de 
lo que podrás dar la respuesta y la contextualización adecuadas para resolver los problemas del entorno a los 
que te enfrentes, ya sean personales o profesionales.
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Se trata de la evaluación que se realizará al inicio de cada 
secuencia didáctica y que te permitirá estar consciente de 
tus conocimientos acerca del tema que abordarás.

EVALUACIÓN DIAGNÓSTICA

Es la relación de palabras nuevas o de las cuales pudieras 
desconocer su significado. Es útil para conocer nuevos 
conceptos, ampliar tu vocabulario y comprender mejor las 
lecturas.

GLOSARIO

En este espacio realizarás una evaluación de tu propio 
trabajo, misma que deberá ser honesta para que puedas 
identificar los conocimientos que has adquirido y las 
habilidades que has desarrollado, así como las áreas que 
necesitas reforzar.

AUTOEVALUACIÓN

En este apartado encontrarás el espacio para calificar 
tu desempeño, que será por parte de tu profesor, tus 
compañeros (coevaluación) o tú mismo (autoevaluación).

EVALUACIÓN DE ACTIVIDADES

Durante el semestre, tu profesor te irá indicando qué 
evidencias (trabajos y ejercicios) debes ir resguardando 
para integrarlos en un portafolio, mismos que le entregarás 
cuando te lo indique, a través del cual te evaluará.

PORTAFOLIO DE EVIDENCIAS

Son reactivos que aparecen al final de un bloque, al 
realizarlos reforzarás los conocimientos adquiridos durante 
el bloque y desarrollarás tus habilidades.

REACTIVOS DE CIERRE

Esta actividad resume los conocimientos adquiridos 
durante un proceso, ya sea una secuencia didáctica, un 
bloque o lo visto en un semestre completo. Es la suma 
teórica y práctica de tus conocimientos y es útil para 
fortalecer tu aprendizaje.

ACTIVIDAD INTEGRADORA

Este tipo de evaluación se hace con uno o varios de tus 
compañeros, en ella tú los evalúas y ellos a ti. Les permite, 
además de valorar sus aprendizajes, colaborar y aprender 
unos de otros.

COEVALUACIÓN

Es el listado de referencias que utilizaron los profesores 
que elaboraron el módulo de aprendizaje, contiene la 
bibliografía, las páginas de internet de las cuales se tomó 
información, los vídeos y otras fuentes que nutrieron los 
contenidos. Te permite también ampliar la información 
que te proporcione tu profesor o la del módulo mismo.

REFERENCIAS

La rúbrica es una tabla que contiene niveles de logro 
o desempeño especificados en estándares mínimos 
y máximos de la calidad que deben tener los diversos 
elementos que componen un trabajo. Sirve como guía 
para saber qué debe contener un trabajo y cómo debe ser 
realizado. 

RÚBRICA DE EVALUACIÓN

El glosario icónico es la relación de figuras que encontrarás en diversas partes de tu módulo. Enseguida, se 
muestran junto con su definición, lo que te orientará sobre las actividades que deberás realizar durante el 
semestre en cada una de tus asignaturas.

ACTIVIDAD 1
SD1-B1

Con este gráfico identificarás la Actividad dentro del texto, 
incluyendo la indicación y especificando si debe realizarse 
de manera individual, en equipo o grupal.

Individual

Equipo Grupal



PRELIMINARES
8

B
LO

CK
 1

B
LO

CK
 2

Talking about hotels ......................................................................................... 15 
 
Didactic Sequence 1. GOING ON VACATION ............................................................................. 17

Didactic Sequence 2. TYPES OF HOTELS ................................................................................ 29 
There is / There are ................................................................................................................... 33 

Didactic Sequence 3. COMPARING HOTELS ............................................................................... 36
Hotel chain takeover .................................................................................................................... 36 
 
Didactic Sequence 4. ¿WHERE IS THE HOTEL? .......................................................................... 45

Presentación del libro..................................................................................................................................... 4 
Glosario Icónico................................................................................................................................................ 7 
Descripción de la Capacitación para el Trabajo ......................................................................................... 11
Competencias Profesionales ........................................................................................................................ 13
Mapa de contenido......................................................................................................................................... 14

At the Hotel  ..................................................................................................... 61

Didactic Sequence 1. MAKING A RESERVATION ....................................................................... 63 

Didactic Sequence 2. AT THE HOTEL ........................................................................................ 72 

Didactic Sequence 3. DEALING WITH GUESTS’ REQUESTS ........................................................ 80 

Didactic Sequence 4. WHEN THINGS GO WRONG ................................................................... 95 

Didactic Sequence 5. CHECKING OUT .................................................................................... 102



PRELIMINARES
9

B
LO

CK
 3

Eating out ..................................................................................................... 121

Didactic Sequence 1. USE ADJECTIVES TO DESCRIBE FOOD ............................................ 123 

Didactic Sequence 2. BOOKING AT A RESTAURANT ........................................................ 130 

Didactic Sequence 3. ORDERING FOOD ......................................................................... 136 

Didactic Sequence 4. USE THE CORRECT TABLE MANNERS ACCORDING TO PEOPLE´S 
NATIONALITIES ............................................................................................................. 155 



PRELIMINARES
10



PRELIMINARES
11

“Una competencia es la integración de habilidades, conocimientos y actitudes en un contexto específico”. 

Para dar continuidad a los trabajos propuestos por la Dirección General de Bachillerato (DGB), en los 
programas de formación para el trabajo de la Capacitación de Inglés para Ralaciones Laborales y con el 
propósito de responder a las necesidades de información que requieres como estudiante, el presente módulo 
de aprendizaje tiene como objetivo acercarte, en un solo documento, tanto a contenidos y elementos teóricos 
como a ejercicios y proyectos prácticos para dotarte de los conocimientos y competencias que hoy en día se 
requieren en el sector productivo y de servicios, y de esta manera, integrarte al mercado laboral conforme 
a las exigencias de la globalización, o bien, continuar con su formación profesional en una institución de 
educación superior.

En este contexto, tu módulo de aprendizaje fue rediseñado por docentes del Colegio de Bachilleres del Estado 
de Sonora, para lograr elaborar un documento que articulara los contenidos propuestos por la DGB para 
el componente de formación para el trabajo  con las Normas Técnicas de Competencia Laboral (NTCL), del 
Consejo de Normalización y Certificación de Competencia Laboral (CONOCER), dando como resultado este 
material acorde con las tendencias de las competencias laborales que demanda el empleo en Sonora y el país.

En cuanto a su estructura, el módulo de aprendizaje aporta los elementos necesarios para adquirir los 
conocimientos y desarrollar las habilidades, actitudes y valores en ti que, en conjunto, te hagan ser competente 
en un determinado oficio que los sectores productivo o de servicios demanden, y que se determinen con base 
en estándares nacionales e internacionales de calidad; te provee de herramientas para lograr que adquieras 
los conocimientos necesarios y nuevos; te apoya en tu crecimiento y desarrollo. Por otra parte, es también 
un instrumento de gran utilidad para los docentes que imparten la capacitación de Inglés para Ralaciones 
Laborales, pues estandariza los contenidos en todos los planteles del Colegio.

En resumen, los módulos de la capacitación para el trabajo de Inglés para Ralaciones Laborales,  están diseñados 
para formarte en un proceso de mejora continua de calidad educativa, y de los elementos necesarios para 
que te dediques y desempeñes de forma óptima a un oficio o, si así lo decides, continúes una profesión.
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COMPETENCIAS PROFESIONALES DE EGRESO

Durante el proceso de formación de los cuatro módulos, el estudiante desarrollará las siguientes competen-
cias profesionales, correspondientes a la capacitación: Inglés para Relaciones Laborales. 

1
2
3
4
5
6

Identifica y emplea diversos tipos de documentos oficiales para el intercambio 
de información en una empresa. 

Emplea técnicas de lectura para una mejor comprensión de documentos ofi-
ciales y todo lo que esta requiera para un buen funcionamiento de ella. 

Utiliza correctamente frases formales, para desenvolverse en el ámbito labo-
ral, y en situaciones diversas. 

Utiliza sus habilidades auditivas y comunicativas para entablar conversaciones 
reales y por vía telefónica. 

Analiza los diversos problemas que pueden ocurrir en el ámbito laboral y pro-
pone soluciones efectivas. 

Demuestra sus conocimientos al desenvolverse efectivamente en una entre-
vista de trabajo. 
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EATING 
OUT

AT THE 
HOTEL

Talking about 
Hotels

Use the future
 tense to talk about 

vacation. 

Use the language to 
talk about types of 

hotels. 

Use comparatives 
and superlatives to 

compare hotels. 
Use prepositions to go 

to a specific place. 

Use expressions to 
request different things 

at a hotel. 

Analyze and solve 
problems occurring 
when checking out.

At the
Hotel

Analyze and solve 
problems occurring 

when making a 
reservation.  

Use expressions of 
annoyance and specific 
vocabulary to talk about 

items that are not 
working properly.  

Use adjectives to 
describe food.

Distinguish the 
stages when going to 

a restaurant (looking for 
a seat, ordering food, 
asking for the check)

Use formal 
questions to order the 
food by using modals 

(may, could, would you 
mind)

Identify the parts 
of the menu (starters, 

main dishes, beverages 
and desserts)

Use the correct 
table manners 

according to people´s 
nationalities.



Talking about hotels  
BLOCK 1

 ■ Use the future tense to talk about 
vacation. 

 ■ Use the language to talk about 
types of hotels. 

 ■ Use comparatives and superlatives 
to compare hotels. 

 ■ Use prepositions to go to a specific 
place. 

Contenido

Time assigned: 15 hours 
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DIAGNOSTIC EVALUATION

Individual activity 
Answer the following questions.

1. What are you planning to do on your next vacation? 

__________________________________________________________________________________________

__________________________________________________________________________________________
2. Give a description of the place that you would like to visit. 

__________________________________________________________________________________________

__________________________________________________________________________________________
3. Do you prefer going on an exotic or relaxing trip? Why?

__________________________________________________________________________________________

__________________________________________________________________________________________
4. Provide the location of the place that you would like to visit. 

__________________________________________________________________________________________

__________________________________________________________________________________________

Check how well you can do these things.

I can … Very well OK A little

Answer using the future tense.

Describe a place using adjectives. 

Compare places. 

Use prepositions of place. 

SELF-EVALUATION

Final project presentation

At the end of this block, you will be creating a video including the content of block 1.
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BLOCK 1  Talking about hotel

Didactic Sequence 1
GOING ON VACATION

Start Up Activities

ACTIVITY 1
DS1-B1

Discussion 
Most popular places to go on vacation

Christ the Redeemer
Copacabana Beach
Sugar Loaf Mountain

Central Park
Times Square 
The statue of Liberty

Eiffel Tower  
Champs-Élysées     
Arc de Triomphe                                                                                                             

Matira Beach
Mount Otemano
Coral Gardens

What do you know about these places?

__________________________________________________________________________________________

__________________________________________________________________________________________
Which place would you like to visit? Why?

__________________________________________________________________________________________

__________________________________________________________________________________________
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Part A. Read about Karen’s dream vacation. 

ACTIVITY 2
DS1-B1

What do you know about Greece? Would you like to travel to this place?

My Dream Vacation

My name is Karen and I am going to tell you about my dream vacation. I always dream about going to 
Greece. Maybe it is just in my imagination, but I have everything already planned.

I am going to go with my best friend and my sister, I´m going to leave Mexico City early in the morning. I´m 
going to arrive there during the morning of the next day be-
cause I have to take different flights: first, from Mexico City 
to the Paris, then I’m going directly to Athens, Greece. I´m 
going to stay there for two weeks. I think, I will go to The 
Temple of the Olympian Zeus or I will try the exotic food. 

Also, I’m going to visit The Parthenon which has to be 
amazing. I’m going to carry fresh clothes like shorts, san-
dals and a big hat because I’m going to walk a lot. I am not 
going to buy many things because people say everything 
is very expensive I prefer to take a lot of pictures with 
my new camera and have fun with my best friend and 
my sister. I´m sure I´m going to enjoy my vacation a lot.

Part B. Answer the questions according to the reading. 

1. Where is Karen going to go? ________________________________________________________________

2. Who is Karen going with? __________________________________________________________________

3. How long is Karen going to stay there? ________________________________________________________

4. What kind of clothing is Karen going to carry? __________________________________________________

__________________________________________________________________________________________

5. How is Karen going to get there? _____________________________________________________________

6. Which activities is she going to do there? ______________________________________________________

__________________________________________________________________________________________
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ACTIVITY 3
DS1-B1

Do you have a dream vacation? Share your answers with your classmates.  

Write an e-mail to a friend telling him/her about your dream vacation. 

1

BLOCK 1  Talking about hotel
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Match the words to the pictures. 

ACTIVITY 4
DS1-B1

1 tourist

2 sleeping bag

3 hotel

4 packing

5 sunbathing

6 cruise

7 tent

8 seaside

9 suitcase

10 travel guide 
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What do I need to pack? Check (        ) the things that you need for your dream vacation. Add more things to each 
category. 

ACTIVITY 5
DS1-B1

Photo ID

Passport 

Insurance information

Flight confirmation
________________
________________

________________

Toothbrush

Deodorant

Shampoo

Bar soap 
____________________
____________________
____________________

Itinerary

Maps

Phone charger

Memory card
____________________
____________________
____________________IM
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 D
OCasual shoes

Light jacket

Pajamas

Socks
____________________
____________________
____________________

____________________
____________________
____________________
____________________
____________________
____________________
____________________
____________________

____________________
____________________
____________________
____________________
____________________
____________________
____________________
____________________

BLOCK 1  Talking about hotel
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Development Activities

ACTIVITY 6
DS1-B1

1. Molly feels very happy about staying in a vacation rental.

2. The vacation rental doesn’t include all the hotel services.
 
3. The price is affordable since it includes the taxes. 

4. They already rented the place. 

Read the conversation. 

George: I’m kind of nervous staying in a vacation rental for the first time.  

Molly: Don’t worry. Before I booked this unit, I checked it out thoroughly. It’s pet-friendly and kid-friendly, and 
it sleeps six, so it’ll be perfect for the whole family. 

George: But there won’t be the same amenities or services as a hotel. 

Molly: We won’t need any of those. Just think, we’ll have the run of the place and there are no adjoining units. 
The proximity to town is great and I got a last-minute price that’s even lower than their low season rate. 
George: Everything sounds good, but… 

Molly: It’ll be our home away from home. Units this close to the beach are scarce, and this one is really afforda-
ble. 

George: A little too affordable, if you ask me. You said that it’s just $60 a night? 

Molly: That’s right. 

George: Are there any taxes or cleaning fees? 

Molly: I didn’t ask about that. 

George: Do they require a refundable deposit? 

Molly: I didn’t check that either. 

George: Then maybe it’s too good to be true. Before we get too excited, let’s go read the fine print.

Check the answers. TRUE          FALSE



At the Hotel

23

ACTIVITY 7
DS1-B1

Grammar

Future tense. 
We can talk about the future using be 

going to or will.

USE

Be going to when:
USE

Will for:

1. You talk about future plans and 

intentions. 

2. You feel certain about something 

and you have evidence. 

1. Predictions and expectations. 

2. Immediate decisions about future 

actions.

Part A. Write five questions to ask your partner about his/her future plans for:

•Tomorrow
•Next weekend
•Next week
•Next month 

1. _______________________________________________________________________________________?

2. _______________________________________________________________________________________?

3. _______________________________________________________________________________________?

4. _______________________________________________________________________________________?

5. _______________________________________________________________________________________?

Part B. Ask your partner the previous questions.  

Pair work 

BLOCK 1  Talking about hotel
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Part A. Read the text about the Maldives. 

The Magnificent Maldives

     The Maldives are a group of very small island in the Indian Ocean, near Sri Lanka.  It has the smallest 
population of any Asian countries. There are about 1200 islands and there are people living on 200 of 

them. About 400,000 people live in the Maldives and 75,000 of them are on the 
capital island, Malé. Malé is different from the other islands in the Maldives, 
because it doesn’t have any beaches. In fact, there is a small wall that goes 
around the whole island. 
 

Eighty-seven of the islands in the Maldives have diffe-
rent types of hotels on them, so tourists can go and 
enjoy their holidays.  They can even stay in a small 

cabin right over the water.

It is very easy to get around the islands. When you arrive on the airport 
island, you can take a dhoni and go to Malѐ. This is a small boat used for trans-
portation around the islands. Dhoni taxis go from the airport island to the capital island 
every fifteen minutes and after midnight every half an hour. You can use these boats to visit 
other islands, too.

The Maldives are a popular place for scuba diving because there 
are many wonderful fish in the water to see. Also, the water is 
very clear so when you are underwater you can see for more than 
50 meters! There are many professional diving schools with ins-
tructors. They speak many languages, so you can find someone to 
help you. Of course, that’s not all you can do on these beautiful 
islands. You can go whale and dolphin watching, fishing, surfing, 
snorkeling, hiking or explore the towns.

ACTIVITY 8
DS1-B1
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Part B. Answer the questions about the Maldives. 

1. How many islands are there in the Maldives?

__________________________________________________________________________________________

2. What’s the population of the Maldives?

__________________________________________________________________________________________

3. What’s the capital of the Maldives? 

__________________________________________________________________________________________

4. Does Malé have beautiful beaches?

__________________________________________________________________________________________

5. How can you go from one island to another?

__________________________________________________________________________________________

6. How many meters can you see underwater?

__________________________________________________________________________________________

7. What sports can you do in the Maldives?

__________________________________________________________________________________________

BLOCK 1  Talking about hotel



CPT: Inglés para Relaciones Laborales

Colegio de Bachilleres del Estado de Sonora

26

_____________________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________

_____________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

Part A. Imagine you have just won a free trip to go on your dream vacation. Write a paragraph about the trip you
            are planning base on the following questions. 

Where will you go?
When are you leaving?
What places are you going to visit?
How many days will you spend in those pla-
ces?
Where will you be staying?  
What things are you going to pack? 

Part B. Team work 
             Elaborate a poster including the information of your plan. Present it to your classmates. 

ACTIVITY 9
DS1-B1

Pair work 
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Checklist
Evaluate your poster using the following checklist. 

Content Organization Visual aids Delivery

     
     I used an 
effective and 
appropriate 
attention-getting 
device.

     I used supportive 
details.

     The information 
I gave was useful to 
others.

     The information 
and arguments were 
easy to follow.

      I was well 
informed on my 
topic.

     I organized 
ideas in a 
meaningful way.
 

     The body of 
the presentation 
contained support 
for the main points. 

      Ideas flowed 
logically from one 
point to the next. 

      A strong 
conclusion was 
presented. 

     Visual aids were 
used during the 
speech.

     Visual aids were 
creative.

     Visual aids were 
easily viewed or 
read by the entire 
audience. 

     Visual aids 
contained no 
spelling or 
grammar mistakes. 

     I maintained 
eye-contact most 
of the time. 

     My 
pronunciation was 
clear and easy to 
understand. 

     My volume 
was not too loud 
or too soft. 

     I used notes 
sparingly; I did 
not read from 
them. 

     I maintained 
good posture. 
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Now that you have planned your dream vacation, the next step is to look for the best hotel option. 

What types of hotels do you know? 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

What are their characteristics? 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

Didactic Sequence 2
TYPES OF HOTELS

Start Up Activities

ACTIVITY 1
DS2-B1

Pair work 

Burj Al Arab 
Hotel in Dubai  

BLOCK 1  Talking about hotel



CPT: Inglés para Relaciones Laborales

Colegio de Bachilleres del Estado de Sonora

30

Read the information about famous hotels. Discuss it with your classmates. 

Do you know any famous hotel? Why is it famous? 

ACTIVITY 2
DS2-B1

Group activity 

Burj Al Arab, 
Dubai, UAE

This sail-like structure hotel is 321 
meters high. It considered the most lu-

xurious hotel in the world because of its 
extraordinary services. Burj Al Arab offers 

202 luxurious duplex suites, personalized 
butler service, eight restaurants and 

bars, four swimming pools, Rolls 
Royce, Mercedes, and helicopter 

service, and a private beach 
exclusively for its guests.  

   Four seasons George 
V, Paris, France

The most important features of 
this luxurious hotel are the 244 rooms 

and suites, its flower décor everywhe-
re, extravagant chandeliers, private terra-

ces and spectacular views just off the 
Champs-Elysées. Its Empire Suite is 

an elegant honor to Napoleon and 
Josephine. 

  The Taj Mahal Palace 
& Tower, Mumbai, India

    
 This legendary hotel consists of 560 

rooms including 44 suites. It blends the 
old-world elegance and modern facilities. 

This hotel has become a favorite destination 
for business travelers as well as persona-

lities from across the world.

The Ritz London, England

Ritz stands for stylish, elegant, and 
ostentatiously rich. This hotel is su-

rrounded by elegant excess in the style of 
Luis XVI. There are mirrors everywhere, 

fountains, and statues. As part of its ser-
vices, it offers a ride in the Ritz-Blue 

Rolls Royce Phantom.

What makes these hotels 
famous?

________________________

____________________________

_______________________________

__________________________________

______________________________________

_________________________________________

 

What do they offer? What are their services? 

___________________________________________________

______________________________________________________

__________________________________________________________

_____________________________________________________________

________________________________________________________________
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Development Activities

Group activity 

Part A. What features do you expect a good hotel to provide? Check (       ) the characteristics you expect. 
            Add more to the list. 

Part B. Write the types of hotels using the words from the box.  

     widescreen television                            historic architecture                                       swimming pool

     Wi-Fi                        beautiful surroundings                                      fitness rooms

     24-hour room service                      convenient location                          sauna 

__________________________________________________________________________________________

__________________________________________________________________________________________

ACTIVITY 3
DS2-B1

hostal   /    resort hotel    /    bed and breakfast hotel    /
business hotel    /   casino hotel   / suite hotel

Types of hotel Characteristics Services and amenities

Hotel for travelers who are in 
town for business. 

Newspaper, morning coffee, 
personal computer, Wi-Fi and 
fax machines

These hotels have guestrooms 
with a living room and a separate 
bedroom. 

Pool, spa, restaurants, 
housekeeping, personalized 
service.

They offer long-term or 
permanent accommodation. 

Living room, bedroom, 
kitchen, housekeeping, 
laundry, telephone. 

These hotels are usually located in 
exotic places.

Golf, tennis, sailing, skiing, 
swimming. 

Known as ‘Home Stays’ in which 
the owner is responsible of 
serving breakfast to guests. 

Breakfast, private bathrooms 
and bedrooms. 

Offering gambling facilities and 
other entertainments. 

Gambling facilities, shows, 
transportation. 

They tend to be cheaper than 
hotels. 

Private bedrooms, linen, 
shared bathroom. 

BLOCK 1  Talking about hotel



CPT: Inglés para Relaciones Laborales

Colegio de Bachilleres del Estado de Sonora

32

These are some of the most common services and amenities of a hotel. 

Add to the list more examples of your own. 

ACTIVITY 4
DS2-B1

ACTIVITY 5
DS2-B1

In-Room amenities Facilities Services

Air conditioning

Kitchenette

_________________________

_________________________

_________________________

_________________________

Laundry

Pool

________________________

________________________

________________________

________________________

Airport shuttle

Dry cleaning

________________________

________________________

________________________

________________________

Hotels offer a different variety of amenities and services. Can you guess what amenity each symbol represents?

2
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ACTIVITY 5
DS2-B1

Grammar

There is / There are 

for describing

We use there is or there are to describe things and people. 

USE:

There is                                             singular things/people 

There are                                        plural things/people

Examples: 

There is a restaurant in this hotel. 

There are two pools inside the hotel. 

Write sentences using there is/there are using the information below. 

Hotel 1 

• Wi-Fi connection
• One restaurant

• Two pools
• One fitness room 

Hotel 2

• Laundry service
• Airport shuttle service

• Two restaurants
• A souvenir store 

Hotel 1

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

Hotel 2

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

BLOCK 1  Talking about hotel
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Create a hotel brochure including the hotel accommodations, services, and amenities. Include the symbols for the 
same amenities. 

ACTIVITY 6
DS2-B1

Brochure rubric 
Check your work based on the following rubric. 

CATEGORY 4 3 2 1

Preparedness Student is 
completely 
prepared and 
has obviously 
rehearsed.

Student seems 
pretty prepared 
but might have 
needed a couple 
more rehearsals.

The student 
is somewhat 
prepared, but 
it is clear that 
rehearsal was 
lacking.

Student does 
not seem at 
all prepared to 
present.

Content Shows a full 
understanding of 
the topic.

Shows a good 
understanding of 
the topic.

Shows a good 
understanding 
of parts of the 
topic.

Does not seem 
to understand 
the topic very 
well.

Closing Activities
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Speaks Clearly Speaks clearly 
and distinctly 
all (100-95%) 
the time, and 
mispronounces 
no words.

Speaks clearly 
and distinctly 
all (100-95%) 
the time, but 
mispronounces 
one word.

Speaks clearly 
and distinctly 
most (94-85%) 
of the time. 
Mispronounces 
no more than 
one word.

Often mumbles 
or cannot be 
understood OR 
mispronounces 
more than one 
word.

Collaboration 
with Peers

Almost always 
listens to, 
shares with, and 
supports the 
efforts of others 
in the group. 

Usually listens 
to, shares with, 
and supports the 
efforts of others 
in the group. 

Often listens 
to, shares with, 
and supports the 
efforts of others 
in the group but 
sometimes is 
not a good team 
member.

Rarely listens 
to, shares with, 
and supports the 
efforts of others 
in the group. 

Comprehension Student is able 
to accurately 
answer almost 
all questions 
posed by 
classmates about 
the topic.

Student is able 
to accurately 
answer most 
questions posed 
by classmates 
about the topic.

Student is able 
to accurately 
answer a few 
questions posed 
by classmates 
about the topic.

Student is 
unable to 
accurately 
answer 
questions posed 
by classmates 
about the topic.

Enthusiasm Facial 
expressions and 
body language 
generate a 
strong interest 
and enthusiasm 
about the topic 
in others.

Facial 
expressions and 
body language 
sometimes 
generate a 
strong interest 
and enthusiasm 
about the topic 
in others.

Facial 
expressions and 
body language 
are used to try 
to generate 
enthusiasm, but 
seem somewhat 
faked.

Very little 
use of facial 
expressions or 
body language. 
Did not generate 
much interest 
in topic being 
presented.

BLOCK 1  Talking about hotel
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Didactic Sequence 3
COMPARING HOTELS 

Start Up Activities

ACTIVITY 1
DS3-B1

Hotel description 
What this hotel looks like? Write a list of words to describe the hotel. 

Describing words

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

_______________________________

Read the article about hotel globalization. 

Hotel chain takeover

     Travelers get off long-haul flights and receive a carefully prepared welcome at the InterContinental Hotel in 
Sydney. Receptionists offer refreshments suitable for the time zone which guests have just come from. It is early 
afternoon in Sydney’s high summer, but they greet British businessmen suffering from jetlag with a breakfast of 
toast, marmalade and cornflakes.

     The hotel chain even checks its worldwide database of guests to anticipate which newspaper each customer 
takes, in order to offer a ‘local equivalent’. 

ACTIVITY 2
DS3-B1
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     The hotel industry is becoming more and more globalized. International chains are encircling the world, 
taking over local operators. In the US, 75% of hotels have a well-known brand, compared with just 25% in 
Europe. Size is becoming more important as customer expectation rise. International business travelers want 
Internet connection, widescreen televisions and push-button blinds in every room. 

     They want faxes delivered to their rooms at all hours of the night and the ability to order foie gras at four 
o’clock in the morning. This means employing more staff than most independent operators can afford. 

     Between a third and half of hotels’ revenue comes from food and drink, but these only contribute 20% to 
30% of profit. The real profits come from the rooms, so for most operators the principal objective is to improve 
occupancy. Loyalty card schemes are becoming increasingly elaborate. They can record guests’ preferences for 
well-cooked steak, ground-floor rooms or feather-free pillows. 

     However, there are limits to the internationalization of European hotels. It’s much simpler to build hotels in 
the US. If you want a hotel, you can just build it. In Europe there are fewer opportunities for construction, so 
there are more conversions. Converted buildings aren’t as easy to adapt to the US chain model as new buildings 
because the rooms are different shapes and sizes, so the standard ‘template’ doesn’t work. 

     It is difficult to turn a seventeenth century castle into a Holiday Inn, so some independent operators still pros-
per. That is bad news for the ideal guest of a multinational chain. He likes to wake up anywhere in the world in 
the knowledge that the bathroom is on the left, the blinds are blue and the phone is on the wall, six and a half 
inches above the bedside table. 

Decide if the following statements are true or false. 

1. InterContinental Hotels keep worldwide record on client preferences. 

2. Most independent hotels can’t afford sufficient staff to provide 
the services of a multinational hotel chain.
 
3. Hotels make most of their money from food and drink.

4. American clients are more used to ‘brand name’ hotel chains.

5. In Europe it is more difficult to build hotels than in the USA.

6. A seventeenth century castle is an ideal site for a multinational 
chain hotel.

TRUE          FALSE

BLOCK 1  Talking about hotel
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Development Activities

ACTIVITY 3
DS3-B1

After reading the article ‘Hotel chain takeover,’ write sentences comparing the American and European hotels. 

American hotels

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

European hotels 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

Grammar 

Adjectives are used to describe places, people, animals, and things. There are some words that 
are often used to describe places, items, or services.

Example: The hotel has a fast Wi-Fi connection.  

Sometimes you may want to compare things in a hotel such as, services, prices, and amenities 
among others. In these cases we can use comparatives and superlatives. 

Example: The Sheraton Hotel is cheaper than the Hilton hotel. 
                 This hotel is the most expensive of all. 

We form the comparative or superlative forms of short adjectives by adding -er or -est.
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Just add -er or -est to the end of the adjective, for example:

Adjective Comparative Superlative

quick quicker quickest

great greater greatest

full fuller fullest

There are some exceptions

If the adjective 
ends in:

do this: and 
add:

For example:

consonant + -y change the -y to an -i -er
-est

happy > happier > happiest

consonant + -e remove the -e late > later > latest

consonant + vowel 
+ consonant

double the last letter hot > hotter > hottest

Note: adjectives ending in -l are regular, except: 
cruel    crueller     cruellest

Here you have a list of adjectives that you can use when describing a place.

Adjectives list

big beautiful comfortable spacious cold

small convenient luxurious close warm

dirty quiet noisy far efficient

clean expensive old near quick

new cheap high low safe

simple wonderful modern fast interesting

BLOCK 1  Talking about hotel
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Complete the chart with comparative or superlative forms. 

ACTIVITY 4
DS3-B1

ACTIVITY 5
DS3-B1

Adjective Comparative Superlative

close

more expensive

the newest

beautiful

bigger

the smallest

good

cheaper

the most convenient

spacious

further/farther

the hottest

Part A. Discuss with your partner the information about these three hotels.  

Pair work 

Casino del Sol Resort

• 215 rooms

• 15 miles from the airport 

• $ 109 per night 

• 6 restaurants and a coffee shop 

• Built in 2000 
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Part B. Write sentences comparing the hotels.

Marriot Hotel 

• 250 rooms

• 5 miles from the airport

• 90 per night

• Spa facilities 

• Built in 2005 

Holiday Inn Express Hotel & 

Suites 

92 rooms

20 miles from the airport 

65 per night 

Close to the University of Arizona

Built in 1998 

1. ________________________________________________________________________________________

__________________________________________________________________________________________.

2. ________________________________________________________________________________________

__________________________________________________________________________________________.

3. ________________________________________________________________________________________

__________________________________________________________________________________________.

4._________________________________________________________________________________________

__________________________________________________________________________________________.

5. ________________________________________________________________________________________

__________________________________________________________________________________________.

3BLOCK 1  Talking about hotel
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Pair work

Role play 

Student A

Look at the chart below. Your partner has the missing information. Ask questions to complete the tables. 

ACTIVITY 6
DS3-B1

The six biggest hotel chains ranked by 
number of rooms Company Country Number or rooms 

1. Cendant 
Corporation 

USA 542,630

2. 

3. Marriot 
International

USA

4. Accor France 354,652

5. 

6. Best Western 313,247
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Student B 

Look at the chart below. Your partner has the missing information. Ask questions to complete the tables. 

The six biggest hotel chains ranked by 
number of rooms

Company Country Number or rooms 

1. 

2. Bass Hotels / 
Resorts

UK 471,680

3. Marriot 
International

355,900

4. 

5. Choice Hotels USA 338,254

6. Best Western USA

Role play 
Team Work: Observation Feedback  

OBSERVATION YOUR COMMENTS 

To what extent were aims/objectives/process 
agreed as to how they will tackle the task?

How did they split the roles – e.g. Who leads? Who is the 
timekeeper?

Who contributed the most / least? 
Did anyone dominate?

How did the team receive suggestions? 
Who suggested ideas and how were they received?

Was everyone kept informed of progress/ 
involvement in the project? 

How well did team members support each other? 

BLOCK 1  Talking about hotel
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Closing Activities

ACTIVITY 7
DS3-B1

Imagine that you are the new owner of a hotel. First decide what kind of hotel you want it to be. Then decide where 
it is located, what it looks like, and what amenities/facilities it has.

Type of hotel: 

Amenities/facilities:

Description: 

Location: 
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ACTIVITY 1
DS4-B1

Didactic Sequence 4
WHERE IS THE HOTEL? 

Start Up Activities

Places and things 
Match the things with the places where you can get them. 

__ __ __ __ __     __ T __ __ __

 __ __ __ K __ __ __ __ __

__ __ __ __ __ __ M __ __ __ 

__ __ __ R __ 

__ __ N __ 

__ __ __ G __ __ __ __ __ 

__ O __ __     __ __ __ __ E

__ __ __ __ __ __ __ __ __ T 
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Listen to the conversation. Practice with your partner. 

Woman: Excuse me. Can you help me? Is there a bank around here?

Man: A bank? Let me think. Hmm. I’m sorry. I don’t think so. 

Woman: Oh no. I need to make a deposit.  

Man: Well, there’s an ATM on Park Street. 

Woman: Where on Park Street? 

Man: It’s across from the post office. 

Woman: Across from the post office? 

Man: Yes, it’s next to the coffee shop. You can’t miss it. 

Woman: Thanks a lot. 

ACTIVITY 2
DS4-B1

Pair work

Development Activities

Grammar

Prepositions of place 
Prepositions can show places. They can tell you where someone or something is. 

on    in
on the corner of  between
across from   at
next to                in front of
behind                on top of 
under    near

Examples:  The restaurant is on Queen Avenue. 

  The department store is next to the bookstore. 

  The hotel is across from the park. 
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ACTIVITY 3
DS4-B1

Use the picture to fill in the spaces with the correct preposition.

1. The lamp is _______________ the drawer chest.

2. The bed is ________________ the drawer chest. 

3. The drawer chest is _______________ the heating.

4. The painting is _____________ the wall.

5. The air conditioner is _____________ the room. 

BLOCK 1  Talking about hotel
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Design the room of a hotel. Use prepositions of place to write sentences about the things in the room. 

ACTIVITY 4
DS4-B1

Example: The bedside table is next to the bed. 

1. ________________________________________________________________________________________

2. ________________________________________________________________________________________

3.________________________________________________________________________________________

4. ________________________________________________________________________________________

5. ________________________________________________________________________________________
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ACTIVITY 5
DS3-B1

Part A. Imagine that you are a tourist and you want to visit different places in the city. Work with a partner and ask
            for directions. Use the following phrases. 

Part B. Look at the map. Answer the following questions.

Pair work 

How to ask for directions How to give directions

How can I get to…?
How do I get to …?
Where is _______?
Is there a _______ near here? 

Walk up/Go up …
Walk down/Go down …
Turn right on …
Turn left on …
Go straight on …
…on the right/left. 

BLOCK 1  Talking about hotel
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Draw a map of your neighborhood. Take turns asking for directions. 

Pair work

ACTIVITY 2
DS4-B1

1. I am at the Italian Restaurant. How do I get to the bank? 

__________________________________________________________________________________________

__________________________________________________________________________________________

2. Where is the theater? 
__________________________________________________________________________________________

3.  I am at hotel. How can I get to the hospital? 

__________________________________________________________________________________________

__________________________________________________________________________________________

4. I am at the park. Is there a music shop near? Where is it?
__________________________________________________________________________________________

5. I am at the Shopping Center. How do I get to the bus stop?

__________________________________________________________________________________________

__________________________________________________________________________________________

4
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Checklist
Mark YES or NO to assess your performance. 

1. I listened respectfully. YES  NO

2. I take turns. YES NO

3. I take responsibility. YES NO

4. I stay on task and work cooperatively. YES NO

5. I use language correctly. YES NO

Write a postcard to a friend telling him/her where you are going on your next trip.

1. Write about your next summer vacation. 
1. Describe the place. 
2. Compare hotels that you are interested in. 
3. Indicate the places that are near the hotels. 

REVIEW
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INTEGRATING ACTIVITY

Get in teams of 5 or 6 and create a video to practice the content of block 1. 

Consider the following topics:  

• Planning a trip to go on vacation
• Comparing hotels 
• Talking about hotel services and accommodations
• Asking for directions 

Don’t forget to use the appropriate vocabulary for these topics. 

Content 1 2 3

Overall 
effectiveness of 
video 

Video was not visually 
interesting. Did not show 
much imagination. Did 
not convey information. 

Video was effective or 
appealing, but not both.

Video was effective, 
informative and 
appealing.

Effectiveness of 
Introduction 

Viewer had little good 
reason to keep watching.

Viewer was fairly 
well interested by the 
introduction.

Viewer was hooked 
from the beginning 
of the video and kept 
interest throughout.

Completion of 
assignment 

Few elements of the 
assignment were 
addressed satisfactorily.

Most of the elements 
of the assignment 
were addressed 
satisfactorily. 

All elements of the 
assignment were 
addressed satisfactorily.

Indication of 
Thinking and 
Learning 

There was little 
indication of 
imagination, creativity, 
research, and 
thoughtfulness in the 
video.

Video showed a 
basic command 
of the subject, but 
lacked creativity and 
thoughtfulness.

Video showed 
creativity, motivation, 
and critical-thinking. 
The presenters clearly 
had an understanding of 
the topic. 

Use of Media 
Resources: 
(music, text, 
voice, pictures, 
video) 

Little use was made of 
media resources. Video 
would have benefited 
from more diverse 
media.

Media resources were 
present but not always 
balanced. 

Media resources were 
well-balanced. All 
media was relevant 
to the purpose of the 
video. 

INTEGRATING ACTIVITY - EVALUATION RUBRIC
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Plan with a 
focus statement, 
script, and 
storyboard. 

Group did not complete 
a plan before filming and 
editing. 

Group completed a 
plan that was mostly 
followed during project.

Group completed a 
well-organized plan 
that was successfully 
followed during project.

Group 
Participation 

Work was dominated by 
individual(s).

Most of the group had 
a meaningful role in the 
project.

All members of the 
group had an equal and 
meaningful role in all 
aspects of the project.

Total points: ____________

BLOCK 1  Talking about hotel
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Block 1 
Didactic sequence 1

Write an ending to each sentence.

Example: I like to travel alone but sometimes I travel with other people. 

1. I like to travel alone…

 _________________________________________________________________________________________

2. The last place on earth…

__________________________________________________________________________________________

3. When I fly…

__________________________________________________________________________________________

4. I’d much rather walk around a museum…

__________________________________________________________________________________________

5. My advice is to travel in the fall…

__________________________________________________________________________________________

6. If you could go anywhere in the world…

__________________________________________________________________________________________

7. I never forget to bring my towel when I travel…

__________________________________________________________________________________________

8. I spent too much time on the beach…

__________________________________________________________________________________________

9. I just love tasting all the new foods…

__________________________________________________________________________________________

10. There’s no way one suitcase…

__________________________________________________________________________________________

APPENDIX 1 - PORTFOLIO
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APPENDIX 2 - PORTFOLIO

Block 1
Didactic sequence 2

Types of hotels

Match the types of hotel with its description. 

1. Bunker hotels  ____

2. Cave hotels ____

3. Capsule hotels ____

4. Ice and snow hotels ____

5. Garden hotels ____

6. Treehouse hotels ____

7. Underwater hotels ____

8. Resort hotels ____

9. Railway hotels ____

10. Motels ____

11. Palace ____

a) A type of economical hotel that are found in Japan, where people 
sleep in stacks of rectangular containers.

b) A hotel which is for a short stay for motorists on long journeys. It has 
direct access from the room to the vehicle and is built close to major 
roads.

c) A type of environment friendly hotel built in trees.

d) Former nuclear shelters transformed into hotels.

e) Great for families, they provide activities, swimming pools and bu-
ffets.

f) They melt every spring and are rebuilt each winter.

g) Built into natural cave formations, some with rooms underground or 
into the remains of mines.

h) Highly luxurious hotels that provide many services.

i) Hotels that are under the sea level with views on exotic fish.

j) They are or were mostly, but not exclusively, used by those travelling 
by rail.

k) Famous for their gardens before they became hotels.

BLOCK 1  Talking about hotel
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Block 1 
Didactic sequence 3

Comparisons 
Fill in the blanks using the words below. 

1. Could you tell the _____________ between a red and a _________ wine?
2. Which one of these ____________ is ____________ - the pie or the chocolate mousse?

3. Which city _________ ________ to Karon- Patong or Phuket Town?
4. Is the _____________ or lemonade drink more _____________.
5. 58 baht for a _____________ of water! I can get it much _____________ at 7-11.

6. Which ones do you like ___________, the light blue or dark blue _________ on these sunglasses?

7. I can’t decide which hat to buy. The red one is ______________, but it is also __________ expensive.

8. I like the __________ coat much better, don’t you? It looks much ___________.

9. Why don’t you buy the ___________elephant instead? It looks much more
_______________ than the monkey or lion and the craftsmanship is much more
______________.

10. I prefer American guests. Although The British are more ____________, the
Americans are better __________.

APPENDIX 3 - PORTFOLIO
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APPENDIX 4 - PORTFOLIO

Block 1
Didactic sequence 4 

Student A 
Part A. Your partner asks for directions to four places. Use prepositions to indicate the location of these places. 

Part B. Write the directions that you partner provided you. Include two more of your own. 

1. ________________________________________________________________________________________

2. ________________________________________________________________________________________

3. ________________________________________________________________________________________

4. ________________________________________________________________________________________

5. ________________________________________________________________________________________

BLOCK 1  Talking about hotel
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APPENDIX 4 - PORTFOLIO

Block 1
Didactic sequence 4 

Student B 
Part A. Your partner asks for directions to four places. Use prepositions to indicate the location of these places. 

Part B. Write the directions that you partner provided you. Include two more of your own. 

1. ________________________________________________________________________________________

2. ________________________________________________________________________________________

3. ________________________________________________________________________________________

4. ________________________________________________________________________________________

5. ________________________________________________________________________________________
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Criteria 3 2 1 Score 

Completeness All entries 
are completed 
and organized 
correctly.

All entries 
are completed 
according to 
directions.

Some entries 
are missing or 
incomplete. 

Format 
(spelling, 
punctuation, 
grammar)

Entries 
demonstrate high 
level of usage and 
writing skills.

Entries are error 
free. 

Entries contain 
several written 
or proofreading 
errors. 

Knowledge of 
concepts

Entries reflect 
evaluation and 
application.

Entries reflect 
analysis and 
synthesis.

Entries reflect 
recall and 
comprehension. 

Process Entries reflect 
advanced 
understanding and 
transfer.

Entries reflect 
advanced 
understanding.

Entries 
reflect basic 
understanding. 

PORTFOLIO RUBRIC

BLOCK 1  Talking about hotel
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Amenities _________________________________________________________________________

Adjoining units ____________________________________________________________________

Rate _____________________________________________________________________________

Cleaning fees ______________________________________________________________________

Refoundable deposit ________________________________________________________________

Fine print _________________________________________________________________________

hostal  ____________________________________________________________________________

kitchenette ________________________________________________________________________

bellboys ___________________________________________________________________________

housekeeping maid  _________________________________________________________________

butler service ______________________________________________________________________

home stay _________________________________________________________________________

long-haul flight _____________________________________________________________________

refreshment _______________________________________________________________________

time zone  _________________________________________________________________________

 jetlag ____________________________________________________________________________

encircling _________________________________________________________________________

foie gras __________________________________________________________________________

 revenue __________________________________________________________________________

GLOSSARY



At the Hotel  
BLOQUE 2

 ■ Analyze and solve problems occurring 
when making a reservation.  

 ■ Use expressions to request different 
things at a hotel. 

 ■ Use expressions of annoyance and 
specific vocabulary to talk about items       
that are not working properly.  

 ■ Analyze and solve problems occurring 
when checking out.

Contenido

Time assigned: 15 hours 
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Answer the following questions.

1. What do you do when you first arrive at the hotel? 

__________________________________________________________________________________________

2. Who do you usually meet at the reception? 

__________________________________________________________________________________________

3. What do people do at the reception when they first arrive at the hotel? 

__________________________________________________________________________________________

4. Have you ever checked into a hotel? 

__________________________________________________________________________________________

5. What information do people usually fill into the form at the reception? 

__________________________________________________________________________________________

6. What things do people usually take along when they travel? 

__________________________________________________________________________________________

Self-assessment
Check how well you can do these things.

I know… Very well OK A little
what to do when arriving at a hotel. 
what information is asked and answered.  
how to check in at a hotel.  
what things to carry when traveling.  

Final project presentation 

ACTIVITY 1
SD1-B2

At the end of this block, you will be presenting a role play 

performing different situations in a hotel. 

DIAGNOSTIC EVALUATION



At the Hotel

63

Didactic Sequence 1
MAKING A RESERVATION

Start Up Activities

ACTIVITY 1
SD1-B2

Fill in the information to book a hotel room online. Use your own ideas. 

BLOCK 2  At the Hotel
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How to book a hotel

Have you or someone you know ever made a hotel reservation? 

If you want to travel abroad you may need to make a hotel reservation. Before booking a hotel room, you need to 
identify your needs and expectations about the hotel. 
There are two ways to book a hotel room. You can do it online or by phone. But, do you know what steps to 
follow? Here you have some steps that can help you to complete the booking process:

1. Check rates. Try to book a hotel in advance of your departure date. 
2. Use online sites to look for hotels in the city you are visiting. 
3. Determine the type of room you need. 
4. Identify what amenities you require to have. 
5. Compare hotels’ rates and services. 
6. Look at the virtual tours and photos online to get the idea of how the room looks like. 
7. Book the hotel room by phone or online. 
8. Print or write down the information of your reservation.
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Pair work  
Part A. Read and practice the conversation with a classmate. 

A: Can I reserve a hotel room? 
B: I assure you that is not a problem. What is your full name, please?
A: My name’s John Sandals.
B: It’s a pleasure to assist you. Please tell me, when you will be needing the room, sir.
A: If my plans don’t change, I’ll need a room from April 14th to April 17th.  
B: Sir, our  room  prices are slightly higher than you may have thought.  Will that 
     be okay? 
A: Tell me how much it will be, and I can tell you if it’s okay. 
B: Only $308 per night, before taxes, of course. 
A: $308 a night? That’s a fair price. 
B: Now, as for the room, sir, do you prefer smoking or nonsmoking? 
A: Nonsmoking, please. 
B: Nonsmoking. Now, sir, does a single queen-size bed meet your approval? 
A: I have absolutely no problem with that.
B: Queen, nonsmoking. Okay, sir, your room is reserved. Now, would you give me your phone number?
A: Not a problem. The number is 626-555-1739.  
B: Thank you for making a reservation with us. We look forward to seeing you in April!
Part B. What type of information is needed when making a reservation? Complete the following chart. 

Who is A? 
A: _____________________

Who is B? 
B: _____________________

Information Information 

ACTIVITY 2
SD1-B2

BLOCK 2  At the Hotel
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Grammar

When making a reservation, different types of questions are asked. 

      Questions

       Yes/No questions         Wh-questions 

Questions with Have 
Do you have any single rooms?       What time do I have to check out?
          What time is breakfast?
Questions with Be         What is the price?
Is breakfast included?       What is your full name, please?
Are there any tours from the hotel?    

Questions with modals 
Can I reserve a room?     
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Fill in the hotel reservation form.

Development Activities

ACTIVITY 1
SD1-B1

Write 8 questions you would ask if you were booking a hotel room. 

1. _______________________________________________________________________________________?

2. _______________________________________________________________________________________?

3._______________________________________________________________________________________?

4. _______________________________________________________________________________________?

5. _______________________________________________________________________________________?

6. _______________________________________________________________________________________?

7. _______________________________________________________________________________________?

8. _______________________________________________________________________________________?

BLOCK 2  At the Hotel
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Pictionary 

Cut out the pictures from the Appendix and paste them in the correct place. 

front desk

to book

baggage

sheets

hotel manager 

bellboys

double bed

kitchenette

ACTIVITY 2
SD1-B2
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Listen to the conversation. Complete the sentences with the correct information. 
R: Receptionist       C: Client

R: Good morning. You’re calling to The Grand Woodward Hotel. How can I help you? 
C: Hi, good morning. I’d like to make a reservation for the______________ in September. Do you have any 
_________________?
R: Yes sir, we have several rooms available for that particular weekend. And what is the exact date of your arrival?
C: The ___________________. 
R: How long will you be staying?
C: I’ll be staying for __________________.
R: How many people is the reservation for?
C: There will be __________________.
R: And would you like a room with twin beds or a double bed? 
C: A _________________, please.
R: Great. And would you prefer to have a room with a view of the ocean?
C: If that type of room is available, I would love to have an _____________. What’s the rate for the room?
R: Your room is __________________________ per night. Now what name will the reservation be listed under?
C: David Thompson.
R: Could you __________ your last name for me, please?
C: Sure. T-H-O-M-P-S-O-N. 
R: And is there a phone number where you can be contacted?
C: Yes, my cell phone number is 555-18695.
R: Great. Now I’ll need your _______________ information to reserve the room for you. What type of card is it?
C: __________. The number is 
987654321.
R: And what is the name of the 
________________?
C: David H. Thompson. 
R: Alright, Mr. Thompson, your 
reservation has been made for 
the twenty-fourth of September 
for a room with a double bed and 
view of the ocean. Check-in is at 
_______________. If you have any 
other questions, please do not hesitate 
to call us. 
C: Great, thank you so much.
R: My pleasure. We’ll see you in 
September, Mr. Thompson. Have a 
nice day.

ACTIVITY 3
SD1-B2

BLOCK 2  At the Hotel



CPT: Inglés para Relaciones Laborales

Colegio de Bachilleres del Estado de Sonora

70

Create a dialogue between a guest and a receptionist making a reservation. 

Closing Activities

ACTIVITY 1
SD1-B2

     Booking a hotel room

5
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Pair work  
Act out a conversation between a customer and a receptionist making a reservation. Use the information below. 

1. I contributed with relevant ideas. 
2. I stayed on topic.
3. I was open-minded about different interpretations. 
4. I encouraged participation.  
5. I shared materials with my partner.  
6. I listened carefully to my partner’s ideas.  
7. I used my strengths to enhance the task. 

1. concierge.  __________________________________________________________________________
2. rate. _______________________________________________________________________________
3. departure. __________________________________________________________________________
4. arrival. ____________________________________________________________________________
5. continental breakfast. _________________________________________________________________
6. full American breakfast. _______________________________________________________________

ACTIVITY 2
SD1-B2

SELF-EVALUATION CHECKLIST

GLOSARY

BLOCK 2  At the Hotel
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Didactic Sequence 2
AT THE HOTEL

Start Up Activities

ACTIVITY 1
SD2-B2

What other activities are performed by a hotel receptionist? 

__________________________________________________________________________________________

____________________________________________________________________________________
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Part A. Read the dialogue with a partner. 

Front desk clerk: Hello. Welcome to The Sunland Hotel, ma’am.
Guest: Thanks. I have a reservation. My name is Angela Robinson.
Front desk clerk: I’m sorry. What’s your name again?
Guest: It’s Angela Robinson. 
Front desk clerk: Could you spell your last name, please?
Guest: Yes, it’s R-O-B-I-N-S-O-N.
Front desk clerk: OK. Here it is, Mrs. Robinson. Your reservation is for three nights. Is that right?
Guest: Yes, that’s correct.
Front desk clerk: A smoking or a non-smoking room?
Guest: Non-smoking, please.
Front desk clerk: No problem. Here’s your key. You’re in Room 28.
Guest: Thank you.
Front desk clerk: You’re welcome. Enjoy your stay, Mrs. Robinson.

Part B. Look at the expressions and decide who would use these expressions.  

Write (G) for Guest, (R) for Receptionist, or (B) for Both. 

Useful expressions

Welcome to The Sunland Hotel, ma’am/sir. ________
Could you spell your last name, please?            ________
Your reservation is for three nights  ________
Is that right?     ________
A smoking or a non-smoking room?  ________
Here’s your key. You‘re in room 28.  ________ 
Enjoy your stay.     ________     

ACTIVITY 2
SD2-B2

BLOCK 2  At the Hotel
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Development Activities

ACTIVITY 1
SD2-B2

Complete the conversation using the sentences in the box.

Receptionist: Good morning, sir. 

 Guest: ____________________________________________________

Receptionist: _____________________________________________________
 
Guest: It’s James Carter.
Receptionist: _____________________________________________________
 
Guest: Yes, that’s correct. 
Receptionist: _____________________________________________________
 
Guest: Non-smoking, please. 
Receptionist: _____________________________________________________
 
Guest: Thank you.  
Receptionist: _____________________________________________________

You’re welcome. Enjoy your stay. 
Your reservation is for one week. Is that right? 
A smoking or a non-smoking room?
Here’s your key. You’re in room 19.
I’m sorry. What’s your name again? 
Hello. I have a reservation. My name is James Carter. 
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ACTIVITY 2
SD2-B2

Rearrange the conversation so that it makes sense. 

F= Front desk
G= Guest 

Number F G Sentences

 Would you prefer a single or a double?
12:00 a.m.? Thank you. Oh! And can I get a wake-up call for 
5:30 a.m.? 
Yes, and how about a restaurant?

Great. What time does the restaurant close?

It’s $175.00 a night. How many nights will you be staying?

It’s H-A-R-P-E-R.

I’d like a room, please. 

Great. I’ll pay with VISA then. What time is checkout? 

How do you spell that, sir?

So that’s H-A-R-P-E-R. How would you like to pay for the 
room?

Do you accept VISA? 

There is a restaurant on the 2nd floor and there’s a café next 
to the lobby. 
Yes, we do. We accept VISA, MasterCard, and American Ex-
press. 

A double, please. How much is that?

Check out is at 12:00 p.m. Your room number is 208. Is there 
anything else you would like to know?

OK. Two nights come to $350.00 plus tax. May I have you 
name please?

1 F Welcome to the Grand Hotel. May I help you? 

It closes at 12:00 a.m. 

Sure. No problem. Wake-up call for 5:30 a.m. Enjoy your stay. 

Two nights. 

It’s Harper. Ben Harper. 

BLOCK 2  At the Hotel
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Listen to the conversation carefully. Answer the following questions. 

1. What are the problems with the man’s reservation? 
 The hotel confused him with another guest.
       Rooms are overbooked for that evening. 
       There are no more rooms available for five people. 
       The price of the room is more than expected. 

2. For what day did Mr. Nelson make a hotel reservation?
       The eighteenth
       The nineteenth
       The twentieth
       The twenty-first

3. What is taking place in the city that makes getting another room almost 
     impossible?
       A marathon
       An outdoor music festival
       A conference
       Building renovation

4. How much is the total discount on the honeymoon suite after Mr. Nelson 
    complains about the hotel service? 
      10%
      15%
      20%
      25%

5. How does Mr. Nelson respond when the hotel clerk offers to provide him with 
    a free room on his next visit?
       He thinks it will take a long time for him to receive the free coupon for the room. 
       He feels he should first receive an apology from the manager for what has happened. 
       He suggests that the hotel should give guests an additional 15% discount in cases like this. 
       He implies that he might not visit them again because of the problem he has had.

ACTIVITY 3
SD2-B2

6
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Closing Activities

Change the conversation to role-play checking into a hotel. Discuss room and bed types and ask about hotel 
facilities. Imagine the time now is 8:30 p.m. Use the pictures or your own ideas. 

A: Hi, I’m checking in. The name’s ___________________________________
B: Let’s see. That’s a  ______________ for ______________ night(s). Non-smoking?
A: ___________________________
B: May I have your credit card?
A: ___________________ By the way, is the __________________still open? 
B: _____________________________

Pool
6 a.m. to 10 p.m.

Business center
9 a.m. to 7 p.m.

Sauna
9 a.m. to 9 p.m.

Fitness center
6 a.m. to 9 p.m.

ACTIVITY 1
SD2-B2

BLOCK 2  At the Hotel
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Team work checklist 
Mark YES or NO to assess your performance. 

1. We clearly understood the task. YES NO

2. We shared ideas openly. YES NO

3. We listened respectfully to each other’s ideas. YES NO

4. We were motivated to do our best. YES NO

5. We were on task during class preparation time. YES NO

6. We worked out differences of opinion in an appropriate manner. YES NO

7. We learned something meaningful during this task. YES NO

8. We are proud of the outcome of this task. YES NO
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ACTIVITY 2
SD2-B2

Pictionary
Cut out the pictures from the Appendix and paste them in the correct place.

rollaway bed

housekeeping maid

vending machine

balcony

bedside table

rollaway bed

minibar

deposit

BLOCK 2  At the Hotel
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Didactic Sequence 3
DEALING WITH GUESTS’ REQUESTS

Start Up Activities

Guests’ requests

When staying at a hotel, guests make requests to ask for a specific service. This can 
include fresh towels, a restaurant reservation, or ordering dinner. However, there are 
times when some requests are unreasonable and outside the normal service. These 
range from arranging pedicure with fish to asking for 20 pounds of ice for penguins. 
Although some requests are over the top, we are going to practice the ones that are more 
commonly used.  

Complete the chart with requests made by hotel guests. Use your own ideas. Then discuss them with your 
classmates. 

What types of requests are asked at hotels? 

Guests´ requests

 

ACTIVITY 1
SD3-B2
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Practice the conversation with a partner. Underline the requests. 

A: I’d like to order dinner.
B: What would you like?
A: I’d like to order a bottle of champagne, lobster tail, and filet mignon, medium rare.
B: I’m sorry. We’re currently out of filet mignon. May I suggest the porterhouse instead?
A: I’d prefer the filet, but the porterhouse will do.
B: And may I suggest chocolate-covered strawberries with the champagne?
A: Normally, I would take you up on that suggestion, but just the champagne will do for tonight.
B: Okay, no strawberries. Room service will be charged to your amenities account. Is that all right?
A: That’s fine.
B: It will be up shortly. Enjoy your food, sir.

ACTIVITY 2
SD3-B2

BLOCK 2  At the Hotel
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Development Activities
Grammar

Requests 

We use can, could, and would to ask people to do things. 

Can you bring extra towels?    
Could you send me a bottle of water?
Would you come and pick up the trash? 

Responses

Yes sir, I’ll take care of that right away.
I’ll attend to that immediately.
I’m not sure; let me talk to my supervisor. I’ll be back in a moment
Of course ma’am, I’ll get right on that.
Certainly sir, I’ll be right back with that item.
I’ll see if I can find some.
I’ll get some right away.

ACTIVITY 1
SD3-B2

Change the affirmative statements to questions. Use modals. 

1. Bring the newspaper. 
__________________________________________________________________________________________

2. I need pillow cases. 
__________________________________________________________________________________________

3. I need more shampoo and soap. 
__________________________________________________________________________________________

4. Send me breakfast, please. 
__________________________________________________________________________________________

5. Wake me up at 6:30, please. 
__________________________________________________________________________________________

6. Send me a bottle of water. 
__________________________________________________________________________________________
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Part A. Write the names of the services and amenities under the correct picture. 
We need …

Could someone …

ACTIVITY 2
SD3-B2

BLOCK 2  At the Hotel
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Part B. Complete the statements with other items you know. 

1. We need extra ____________________________________________________________________________. 

2. We also need ____________________________________________________________________________. 

3. Could someone pick up my _________________________________________________________________?

4. Could someone bring up ___________________________________________________________________?

5. Could someone take away the _______________________________________________________________?

Part C. Pair work. Practice with a partner a telephone conversation between a guest and the hotel staff. Take turns. 

Ideas 

• dirty towels
• breakfast/lunch/dinner
• bags / luggage
• a coffee maker
• a rollaway bed
• laudry bags
• (your own idea) _____________________ 
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ACTIVITY 3
SD3-B2

Write a guest’s request and a response for each category. 

Front desk staff 

Request: __________________________________________________________________________________

Response: _________________________________________________________________________________

Maintenance staff

Request: __________________________________________________________________________________

Response: _________________________________________________________________________________

Housekeeping staff

Request: __________________________________________________________________________________

Response: _________________________________________________________________________________

Spa staff 

Request: __________________________________________________________________________________

Response: _________________________________________________________________________________

BLOCK 2  At the Hotel
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ACTIVITY 4
SD3-B2

Listen to the conversation. Underline the words and phrases which are different in the dialogue. 

A: I need more amenities, please.
B: Could you be a little more specific, sir?
A: To be more specific, the free stuff, like soap, lotion, and shampoo.
B: I understand. Now, you’re saying that you’ve already used up all your   
     amenities?
A: No! I’ve got all I need for my stay here.
B: So, what’s the problem?
A: I need souvenirs!
B: You want some souvenirs!
A: Yes, yes, souvenirs.
B: But, sir, our souvenir shop carries all those items.
A: That’s not the same thing. If you buy hotel souvenirs, they have no   
     sentimental value.
B: I understand, sir. I’ll call housekeeping. You’ll have your souvenirs shortly.

Portfolio 

See Appendix 7
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ACTIVITY 5
SD3-B2

Read the article. 

Top hotels room service

Eating in fancy restaurants is one of the pleasures one can enjoy while traveling. However, there are some times 
for example after a tiring day, that people prefer eating in the comfort of their room. Nowadays, top hotels offer a 
five-star room service which can satisfy any taste. Guests can order sophisticated dishes made even by superstar 
chefs.  Eating in is becoming the new eating out! 

Here are some of the top hotel room services: 

Chambers Hotel, New York, New York. 

It is famous for its culinary artistic ability prepared by its resident chef, David Chang. His renowned dishes are Má 
Pêche, maitake mushrooms and black-bass tartare and gooseberries. He is the winner of multiple James Beard 
awards. 

Waldorf Astoria Chicago, Chicago Illinois. 

In this hotel, every guest room has its proper dining table where meals are served in elegant china. 

Le Taha’a Island Resort and Spa Taha’a, French Polynesia.

Since most guests stay in individual overwater bungalows, their breakfast is delivered to their private deck by a 
ukulele player in a canoe. 

The Little Nell, Aspen, Colorado. 

The staff at Little Nell will pack a gourmet picnic lunch to take along to your hotel activities such as horseback 
riding and mountaintop yoga.  

Viceroy Zihuatanejo, Zihuatanejo, Mexico. 

With coconut and palm trees surrounding 
white beaches, hotel staff brings lunch on the 
beach to each suite’s palapa where guests 
can enjoy grilled lobster in total comfort with 
their toes nestled in the sand. 

BLOCK 2  At the Hotel
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The sentences below are false. Correct each sentence to make it true. 

1. Now, the trend is to go to out and eat in a restaurant. 
__________________________________________________________________________________________

2. The Waldorf Astoria is famous for its chef David Chang. 
__________________________________________________________________________________________

3. Guests from Le Taha’a Island Resort and Spa need to travel by canoe to get breakfast. 
__________________________________________________________________________________________

4. Guests from the Little Nell eat in restaurants at the top of the mountain. 
__________________________________________________________________________________________

5. The Viceroy Zihuatanejo offers lunch inside guests’ rooms. 
__________________________________________________________________________________________
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Fill in the blanks the missing information. 

Room service: Hello, room service.

Customer: Hello, I’m calling from room __________________. I would like to order ___________________.

Room Service: What would you like to order?

Customer: I’d like the ________________________dinner, with ___________________ and ______________. 

Room Service: Would you care for something to ______________________ with dinner? 

Customer: Ah, yes a __________________________. 

Room Service: Any _______________________? 

Customer: A dish of _________________________________. 

Room Service: Thank you. We’ll bring it up in about ______________________________.

ACTIVITY 6
SD3-B2

BLOCK 2  At the Hotel
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Pictionary
Cut out the pictures from the Appendix and paste them in the correct place. 

ACTIVITY 7
SD3-B2

single bed

indoor pool

valet

sauna

ice machine

pillow cases

key

parking pass
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Organize the conversation in the correct order. 

Number 

Have you got ham and pickle, please?

Thank you. That’s great.

Oh, hello. Could I order some sandwiches please?

Oh, OK. Ham and coleslaw will be fine.

Good evening. Room service. Can I help you?

Yes please. A can of Coke. 

Can I get you anything to drink, sir?

No, I’m sorry. We don’t have pickle. Can I offer you coleslaw instead? 

Certainly, sir. What kind of sandwiches would you like? 

You order will take about 15 minutes, sir. 

ACTIVITY 1
SD3-B2

Closing Activities

GLOSSARY

1. overbooked. 
2. medium rare. 
3. porterhouse steak. 
4. to charge.  
5. souvenirs. 
6. maitake murshrooms.
7. tartare.
8. china. 
9. ukulele
10. nestled.
11. coleslaw. 

BLOCK 2  At the Hotel
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ACTIVITY 2
SD3-B2

Work with a partner and create a menu of a hotel as part of its room service. 
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ACTIVITY 3
SD3-B2

Role-play a conversation between a guest and room service staff. Go around the classroom and practice with your 
classmates. Take turns. You can use your menu to order food. 

RS: Hello, room service. How can I help you?
G:    Hi, I’d like …
RS: What room number?

Self-assessment checklist 

1 2 3 4 5

Content
All pertinent pieces of information about the topics were presented. 

The pieces of information gathered were credible and accurate. 

Mechanics and grammar
The speech was easy to understand and words were spelled correctly. 

The ideas were presented in a clear and organized manner.

Creativity
The graphics and materials used, helped in making the work appear attractive.

The material used was correct for the subject and helped the oral presentation. 

Ideas
breakfast / lunch / dinne

dry cleaning servic
tax

wake-up call
clean towels

BLOCK 2  At the Hotel



CPT: Inglés para Relaciones Laborales

Colegio de Bachilleres del Estado de Sonora

94

ACTIVITY 4
SD3-B2

Elaborate a dialogue between a guest asking for room service and the hotel staff. 

Services: ordering breakfast, asking for amenities, requesting a wake-up call.
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There will be inevitable times when guests have a 
problem about something and will complain about 
it. The kinds of problems and complaints that hotel 
employees are likely to encounter are as varied as the 
guests themselves. 

Sometimes these complaints will be justified, such as 
being brought the wrong order in a restaurant, or not 
getting the kind of room that was booked or being 
overcharged for a service. Sometimes the complaints 
will be unreasonable, such as a guest demanding an 
upgraded room at no extra cost or becoming angry over 
a short delay.

Discuss with your classmates the following questions. Then, write the ideas. 

What are the complaints that people normally have at the hotels? 

________________________________________________________________________________________

Do people from some nationalities complain more than others?

________________________________________________________________________________________

Do people from some nationalities complain about the same things? 

________________________________________________________________________________________

What is the most unusual complaint you have heard?

________________________________________________________________________________________

Have you ever complained about anything when staying at a hotel? 

________________________________________________________________________________________

Didactic Sequence 4
WHEN THINGS GO WRONG

Start Up Activities

Whether the problem or complaint is justified or not it must be handled with dispatch and professionalism.

ACTIVITY 1
SD4-B2

BLOCK 2  At the Hotel
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Possible problems or complaints

Responses to problems or complaints

There are not enough towels in my room.
The sink is leaking in the bathroom.
This treadmill isn’t working properly.
I specifically requested an ocean view, but the room I was given has a view of the pool.
This soup is not warm enough.

______________________________________________________________________________________

________________________________________________________________

I’ll see that right away ma’am.
I’ll correct the situation immediately, sir.
I’m so sorry sir; that should never have happened.
I’ll take care of that right away sir.

______________________________________________________________________________________

________________________________________________________________
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Listen to the conversation. Write the missing words.  

A: Good evening. 

B: Hello, my name is Nick Miller. I have a __________________. 

A: Just a minute Mr. Miller. No, I’m ___________. There’s no reservation in that name. 

B: Are you sure?

A: Yes, I’m _____________ so.

B: Oh dear. That’s strange. My _________________ doesn’t normally make these mistakes. 

A: Well, don’t ____________. We do have a room. A ____________ on the fourth ___________. 

B: Oh good. __________   ________ is it?

A: 110 dollars. 

B: That’s fine.

A: Can I see your _________  _________, please?

B: Yeah. Here you are. 

A: Thank you. Have _____  _________  _________. 

ACTIVITY 2
SD4-B2

BLOCK 2  At the Hotel
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Number the lines of the dialogue in the correct order. 

 Reception. Can I help you? 
 It’s my television. It doesn’t work. 
 Thank you. I’ll wait then. 
 That’s okay. Goodbye. 
 It won’t be long. I’m really sorry about this. 
 Oh dear. I’m sorry to hear that. What’s the matter?
 Yes, I’m afraid I have a small problem. 
 Right, I see. I’ll ask someone to come up straight away. 

Requests with modals
Polite requests

Can you bring my luggage please? 

Could you come up and fix the faucet? 

Would you bring another bowl of soup?

Would you mind cleaning the bathroom? 

Less formal

More formal

Development Activities

ACTIVITY 1
SD4-B2

GRAMMAR

	  

Ways of complaining
Impolite requests

Do you call this food?
This is far too expensive. 
How can you offer such a bad connection?
It tastes disgusting. 
I demand fresh towels. 
Look at this… it’s damaged!
The … is overpriced. 
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Write complaints about the following situations. Use polite (P) and impolite (I) requests.  

• Bell Desk Staff

Guest complains about scratched luggage.
Guest complains that they waited for 10 minutes for a bell desk staff.

P: ________________________________________________________________________________________

I: ________________________________________________________________________________________

• Engineering/Maintenance Staff

Guest complains of a broken TV.
Guest complains that door to veranda is stuck.

P: ________________________________________________________________________________________

I: ________________________________________________________________________________________

• Food and Beverage Staff

Guest complains that there’s a bug in the salad.
Guest complains about slow service.

P: ________________________________________________________________________________________

I: ________________________________________________________________________________________

• Housekeeping Staff

Guest complains about the room not being cleaned yet.
Guest complains about running out of toilet paper.

P: ________________________________________________________________________________________

I: ________________________________________________________________________________________

• Kitchen Staff

Guest complains about an undercooked fish.
Guest complains about the soup being too salty.

P: ________________________________________________________________________________________

I: ________________________________________________________________________________________

ACTIVITY 2
SD4-B2

BLOCK 2  At the Hotel
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ACTIVITY 3
SD4-B2

Work with a partner. Take turns being part of the hotel staff and the guest. Use the prompts below. 

a) bedside light  / not work    d) data connection  / plug broken 
b) bathroom / door locked   e) heating  / too hot 
c) next door room / very noisy    f) shower  /  no hot water 

Read the article written by a business man who travels a lot. 

Do you agree with what he says?  What things irritate you the most? 

ACTIVITY 4
SD4-B2

The four things that 

most irritate me about 

hotels…

By Mr. Sorehead

I have a computer, a cell phone charger, a digital camera battery charger and need to 
plug in the iron.           
There are never enough electrical sockets. Why can’t they put power strips in every 
room to eliminate this annoying headache? 
They advertise nice views, but the desk in every room usually faces a wall. I don’t 
want to see a wall when writing a report or checking my e-mail. I always re-arrange 
the furniture so the desk looks out over the window. 
And $20 for parking! We pay super-high rates for download hotels in major cities, but 
then they also charge us daily parking prices of $20, $25 or even $30!
Why do hotels always put perfumed hair products in the rooms? I don’t like going out 
for an appointment or out to dinner or a bar with my hair smelling like strawberries. 
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Part A. Write a note to the maid about a problem. 

ACTIVITY 1
SD4-B2

Closing Activities

Part B. Exchange the note with a partner. Ask him/her to respond to it. 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

GLOSARY

1. treadmill.
2. scratched.
3. veranda.
4. undercooked.
5. bedside light.
6. heating
7. electrical sockets.
8. power strips. 

BLOCK 2  At the Hotel
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ACTIVITY 1
SD5-B2

Discussion

The best experiences are often achieved when traveling by discovering new places, meeting new people, trying 
out new food and doing uncommon activities. 
We want to take back home memories besides taking pictures, these memories are called souvenirs. The word 
souvenir has its origin in the French language where it means to remember. Souvenirs can be bought for keeping 
it with oneself or for gifting it to others.

Here are the top 10 common souvenirs. 

1. Magnets
2. Hats and scarves
3. Bags
4. Jewelry
5. Artifacts and Household Items
6. Local dry food items        
7. Posters, photos and postcards
8. Local handicraft
9. T-shirts
10. Mugs and shot glasses 

Do you buy souvenirs when you travel?

__________________________________________________________________________________________

________________________________________________________________________________________

What kind of souvenirs do you get? Why?

__________________________________________________________________________________________

________________________________________________________________________________________

What are the most popular souvenirs bought in our country?

__________________________________________________________________________________________

________________________________________________________________________________________

Didactic Sequence 5
CHECKING OUT

Start Up Activities
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Part A. Listen to the conversation. Answer the questions below. 

Receptionist: Hi there. Are you checking out now?

Guest: Yes, sorry. I know we’re a few minutes late.

Receptionist: That’s no problem. It’s always really busy at check out time anyway.

Guest: Oh, really. The last hotel we stayed in charged us for a late check out.

Receptionist: The hotel isn’t booked this week, so it’s not a problem. How was everything?

Guest: The room was great. The beds were really comfortable, and we weren’t expecting our own fridge.

Receptionist: I’m glad you liked it. Will you be putting this on your credit card?

Guest: No. I’ll pay cash.

Receptionist: OK. So the total comes to $125 including tax.

Guest: I thought it was $115 even. That’s what they said yesterday when we checked in.

Receptionist: Yes, but there is an extra room charge on your bill.

Guest: Oh, I forgot. My husband ordered a plate of nachos. Sorry.

Receptionist: No problem. So...from $140, here’s your change. Now, I’ll just need to ask you for your room keys.

Guest: Here they are. Thanks.  Bye.

Reception: Please come back and stay again.  Have a safe journey.

1. Why does the guest apologize when she arrives at the front desk?

__________________________________________________________________________________________

________________________________________________________________________________________

2. Which of the following did the guest like about the hotel?

__________________________________________________________________________________________

________________________________________________________________________________________

3. What was the guest charged for besides the room rate?

__________________________________________________________________________________________

________________________________________________________________________________________

ACTIVITY 2
SD5-B2

BLOCK 2  At the Hotel
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Part B. Fill in the chart with phrases that are used when checking out. 

Front desk receptionist Guest

1. Are you ready to check out?

2. What room were you in?

3. ____________________________

4. ____________________________

5. ____________________________

6. ____________________________

7. ____________________________

8. ____________________________

1. We're checking out of room 401.

2. Sorry we're a bit late checking-out.

3. ____________________________

4. ____________________________

5. ____________________________

6. ____________________________

7. ____________________________

8. ____________________________
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Development Activities

Order the conversation. Write the sentences in the dialogue below. 

• Of course you can. May I have your credit card, please?
• Can I have your room number and name, please?
• Thank you, you too. Good-bye
• The total cost is 295. What is the extra 20 dollars for?
• Here you are.
• My room number is 426, and my name is Jess Smith.
• I’d like to check out.
• Can I pay with credit card?
• That’s for the international phone call you made in the room.
• Here is your receipt. Thank you, have a nice day.
• Good afternoon, how may I help you?
• Wait a moment, please. Here is your bill. Please check it to see if the amount is correct.

R= Receptionist       G= Guest

R: _______________________________________________________________________________________

G: _______________________________________________________________________________________

R: _______________________________________________________________________________________

G: _______________________________________________________________________________________

R: _______________________________________________________________________________________

G: _______________________________________________________________________________________

R: _______________________________________________________________________________________

G: _______________________________________________________________________________________

R: _______________________________________________________________________________________

G: _______________________________________________________________________________________

R: _______________________________________________________________________________________

G: _______________________________________________________________________________________

ACTIVITY 1
SD5-B2

BLOCK 2  At the Hotel



CPT: Inglés para Relaciones Laborales

Colegio de Bachilleres del Estado de Sonora

106

Create a conversation about checking out at a hotel. 

ACTIVITY 2
SD5-B2
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Pair work checklist 
Mark YES or NO to assess your performance. 

1. We clearly understood the task. YES NO

2. We shared ideas openly. YES NO

3. We listened respectfully to each other’s ideas. YES NO

4. We were motivated to do our best. YES NO

5. We were on task during class preparation time. YES NO

6. We worked out differences of opinion in an appropriate manner. YES NO

7. We learned something meaningful during this task. YES NO

8. We are proud of the outcome of this task. YES NO

BLOCK 2  At the Hotel
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Closing Activities

ACTIVITY 1
SD5-B2

Complete the conversation. Write the missing information. 

Receptionist: Good morning. May I help you?
Guest: ____________________________________________________________________________________
Receptionist: May I have your name and room, please? 
Guest: ____________________________________________________________________________________
Receptionist:  One moment, please.  Here is your bill. Would you like to check and see if the amount is correct?
Guest: What is the 30 dollars for?
Receptionist:  _______________________________________________________________________________
Guest: ____________________________________________________________________________________
Receptionist: Certainly. May I have your ID, please?
Guest: ____________________________________________________________________________________
Receptionist: Here are your receipt and your change. 
Guest: Thank you.
Receptionist:  _______________________________________________________________________________

GLOSSARY

1. overbooked. 
2. room charge. 
3. magnets.
4. handicraft.
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BLOCK 2  At the Hotel

EVALUATION OF BLOCK 2

Provide an answer to each sentence. 

1. Things asked when making a reservation.

2. People you can ask for room service.

3. Things you may complain about.

4. Phrases used when checking out.  

Get in teams of 5 or 6 and perform a role play to practice the content of block 2. 

Consider the following topics:  

• Making a reservation 
• Checking in 
• Room service
• Complaining
• Checking out

Don’t forget to use the appropriate vocabulary for these topics. 

INTEGRATING ACTIVITY 
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CATEGORY 4 3 2 1

Comprehension

Student is able to 
accurately answer 
almost all questions 
posed by classmates 
about the topic.

Student is able to 
accurately answer 
most questions 
posed by classmates 
about the topic.

Student is able to 
accurately answer a 
few questions posed 
by classmates about 
the topic.

Student is unable to 
accurately answer 
questions posed by 
classmates about the 
topic.

Preparedness

Student is 
completely prepared 
and has obviously 
rehearsed.

Student seems 
pretty prepared but 
might have needed 
a couple more 
rehearsals.

The student is 
somewhat prepared, 
but it is clear that 
rehearsal was 
lacking.

Student does not 
seem at all prepared 
to present.

Speaks Clearly

Speaks clearly 
and distinctly 
all the time, and 
mispronounces no 
words.

Speaks clearly 
and distinctly 
all the time, but 
mispronounces one 
word.

Speaks clearly 
and distinctly 
most of the time. 
Mispronounces no 
more than one word.

Often mumbles 
or cannot be 
understood OR 
mispronounces more 
than one word.

Vocabulary

Uses vocabulary 
appropriate for the 
audience. Extends 
audience vocabulary 
by defining words 
that might be new 
to most of the 
audience.

Uses vocabulary 
appropriate for the 
audience. Includes 
1-2 words that might 
be new to most of 
the audience, but 
does not define 
them.

Uses vocabulary 
appropriate for the 
audience. Does 
not include any 
vocabulary that 
might be new to the 
audience.

Uses several (5 or 
more) words or 
phrases that are not 
understood by the 
audience.

Content
Shows a full 
understanding of the 
topic.

Shows a good 
understanding of the 
topic.

Shows a good 
understanding of 
parts of the topic.

Does not seem to 
understand the topic 
very well.

Props

Student uses several 
props that show 
considerable work/
creativity and 
which make the 
presentation better.

Student uses 1 
prop that shows 
considerable work/
creativity and 
which make the 
presentation better.

Student uses 1 prop 
which makes the 
presentation better.

The student uses no 
props OR the props 
chosen detract from 
the presentation.

Use the following rubric to evaluate your Role-play.

EVALUATION RUBRIC
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Making a reservation

Fill in the chart with the correct information. 

Documents Things & places in the 
building/bedroom/hotel People/jobs Things in the bedroom

ID card Elevator Bellboy Remote control

APPENDIX 5 - PORTFOLIO

Didactic Sequence 1
BLOCK 2

BLOCK 2  At the Hotel
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APPENDIX 6 - PORTFOLIO

Didactic Sequence 2
BLOCK 2

At the hotel

Create the dialogue between a receptionist and a guest using these clues. 
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APPENDIX 7 - PORTFOLIO

Didactic Sequence 3
BLOCK 2

Dealing with guests’ requests

Write the correct word on the line that will complete the sentence.

tour           noisy          gym          apron        get         like        early       seeds
mind          messy          change         freshly         working         room

arrange              shampoo          airline         slices          crib          replace

1. Do you ______________ changing my _____________ reservation?

2. Could I get a _____________ put in my ________________ for the baby?

3. Could we _________________ rooms? Being so close to the elevator is too _____________.

4. Could you ____________ for a _______________ to Phi Phi Island for us?

5. I’d like to ______________ pancakes with bananas and peach _______________ on them?

6. I would ______________ extra soap and ________________ left in the room.

7. Could you _________________ the iron? It doesn’t seem to be ___________________.

8. Can I get a __________________ peeled and sliced apple with the ________________ removed?

9. My child is very______________. Could you make sure my child wears an _____________ when painting.

10. Is there any way to have the ________________ open a half an hour _______________?

BLOCK 2  At the Hotel
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APPENDIX 8 - PORTFOLIO

Didactic Sequence 4
BLOCK 2

Complete the sentences using the words from the box. 

talking          hurts         tastes           morning      serve      next       bottle
money         this         take       complaining          right       happened    me

funny      terrible      little      neck      pillow      apologize       waiting     problem

1. Yes sir, I’ll ________________ care of that ________________ away.

2. I have a problem. This ______________ is much larger than what I am used to. As a result, my ____________ 

is very stiff this ___________. Could a get a smaller one?

3. What ______________ to my briefcase? I left it right _______________ to the chair and now it’s missing.

4. Excuse ____________, this spaghetti is _______________. It’s cold and the sauce ___________ like vinegar.

5. 20 dollars for a _____________ of  water! Are you kidding me! That’s way too much ____________ just for 

water.

6. Ouch! That ______________. Could you please use a ______________ less pressure?

7. I ______________, sir. Is _______________ better?

8. I’m sorry for being late ma’am, but I was _______________ with my supervisor. I hope it wasn’t a 

________________.

9. Are you ever going to ________________ us our meal? We’ve been _________________ for over an hour.

10. Every one of that group from Germany is ____________________ about the accommodations. 

They say that the rooms are too small and they smell __________________. 
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APPENDIX 9 - PORTFOLIO

Didactic Sequence 4
BLOCK 2

When things go wrong

Match the appropriate responses with the questions by putting the correct number of the question on the line.

1. Could you use a little more     ___ Really! That would be great. I
pressure?       hate talking to airline personnel.

2. This bacon is not very crispy. I    ___ I’ll send someone up right away
specifically asked for very crispy    and have it cleaned again.
bacon.

3. Housekeeping did a very poor job    ___ Thank you, I appreciate that. I’m
of cleaning the bathroom. The tub    surprised it gets that cold in here.
is still filthy.

4. Mr. Kelly, did maintenance fix the    ___ As you wish sir, how is this?
problem with the sink yet?

5. Where’s my luggage? I was told it    ___ We were playing tag out on the
would be here 15 minutes ago.     lawn and she fell down.
       Fortunately, she wasn’t hurt.

6. Why is my child so dirty? She has    ___ Thanks for bringing that to my
mud all over her clothes.     attention. Why don’t you use that
       one and I’ll have someone check
       this out.

7. This treadmill doesn’t seem to be    ___ Of course ma’am. I’ll return it to
working properly.      the chef immediately and have him
       heat it up.

8. I’d be happy to change the     ___ Unfortunately no, they said they
reservation for you sir.      have a couple of other jobs they
       have to complete first. It will be
       another 30 or 40 minutes.

9. This soup is very cold, could you    ___ Let me look into that sir and I’ll
warm it up.       call you right back.

10. Here are the extra blankets you    ___ I’m sorry about that sir. I’ll get you
requested sir.       another order right away.

BLOCK 2  At the Hotel
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CRITERIA 3 2 1 SCORE

Completeness 
Comprehension

All entries are 
completed and 
organized correctly.

All entries are 
completed according 
to directions.

Student is able to 
accurately answer a 
few questions posed 
by classmates about 
the topic.

Format 
(spelling, 

punctuation, 
grammar)

Entries demonstrate 
high level of usage and 
writing skills.

Entries are error free. 

The student is 
somewhat prepared, 
but it is clear that 
rehearsal was lacking.

Knowledge of 
concepts

Entries reflect 
evaluation and 
application.

Entries reflect analysis 
and synthesis.

Speaks clearly and 
distinctly most of the 
time. Mispronounces 
no more than one 
word.

Process
Entries reflect 
advanced 
understanding and 
transfer.

Entries reflect 
advanced 
understanding.

Entries reflect basic 
understanding. 

Use the following rubric to evaluate your Role-play.

EVALUATION RUBRIC
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PICTIONARY

BLOCK 2  At the Hotel
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Eating out
BLOCK 3

Use adjectives to describe food.
Distinguish the stages when going to a 
restaurant (looking for a seat, ordering 
food, asking for the check)
Identify the parts of the menu (starters, 
main dishes, beverages and desserts)
Use formal questions to order the food 
by using modals (may, could, would you 
mind)
Use the correct table manners according 
to people´s nationalities.

Tiempo asignado: 12 horas.

Content:
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DIAGNOSTIC EVALUATION

Individual Activity. Answer the questions below.

1.- What are adjectives? ______________________________________________________________________

2.- Describe a special dish for you. 

__________________________________________________________________________________________

__________________________________________________________________________________________

_____________________________________________________________________________________

3.- What parts of the menu do you remember? _____________________________________________________

______________________________________________________________________________________

4.-  Which modals are used to make polite requests?  ________________________________________________

______________________________________________________________________________________

5.-  What are table manners and why is it important for us to know about them?___________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

______________________________________________________________________________________

At the end of this block, you will be presenting a video with specific table manners of a foreign country.

FINAL PROJECT PRESENTATION
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Going on a business lunch or having lunch with your work colleagues in a restaurant is 
a very normal part of business, and can sometimes be stressful. In this block you will 
learn adjectives to describe food, how to order food, the parts of the menu, how to make 
polite complaints and responses and you will distinguish the different table manners 
around the world.

Complete the following exercise individually and then share your answers with your 
classmates.

Think of….

A dish for a picnic ______________________________________

A dish that looks disgusting but tastes good __________________

A dish for the rich and famous ____________________________

A dish that reminds you of your childhood ___________________

A dish for a wedding ____________________________________

A dish for a first date ____________________________________

A dish for a business meeting _____________________________

A dish that reminds you of travel __________________________

A dish for the elderly ____________________________________

Didactic Sequence 1
USE ADJECTIVES TO DESCRIBE FOOD

Start Up Activities

ACTIVITY 1
SD1-B1

BLOCK 3  Eating Out
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ACTIVITY 2
SD1-B1

Look at the buffet in the photograph. How many of the dishes can you name? Discuss the food with your part-
ner. Use the phrases and expressions below to help you. 

           What´s that?                         It looks like kind of…             I´m not sure. How about you?

        What are those?                            Some sort of…..                          It looks a bit like….
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Development Activities

For a non-native speaker a menu in English can be confusing. Often people receive 
food in a restaurant that they weren’t expecting. Although most people understand 
the basic food vocabulary like chicken, potatoes etc..., they don’t often understand 
the vocabulary for the different ways of preparing and cooking food, like ‘fried’. 
In this didactic sequence we will look at the English vocabulary for preparing and 
cooking food. The focus here is on the different cooking methods for food which are 
normally found on a menu in a restaurant.

Remember that adjectives are words that describe or modify a place, person or a thing in a sentence. When des-
cribing food we can look at the appearance, describe the taste, texture or smell. Fill in the following chart with the 
adjectives in their correct column. Some of the adjectives can be placed in more than one column.

Adjectives to describe food

Adjectives can be used in two ways: before nouns or after the noun.

Before the noun: Boiled shrimps are healthier and more delicious.

After the noun: The shrimps are boiled. 

ACTIVITY 3
SD1-B1

Appearance Taste Texture Smell Cooking method

crispy            bitter                 awful                             peppery                        hot              

     grilled                 cold                        oily                              steamed              smelly

tasteless            fresh             smooth              smoked                         sweet

        sour                  small                fatty                      roasted                      spicy

tough           fried                greasy                  big                        fragrant               salty

      boiled               creamy              disgusting         savory                    baked

stale              lovely                sumptuous           strong            tender                stinky         

BLOCK 3  Eating Out
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fresh                         bitter                    sweet                          hot                   greasy  

                crunchy                     stale                  salty              tasteless               stinky

ACTIVITY 4
SD1-B1

Complete the following sentences with the correct adjectives from the box.

1. A coffee with no sugar is a __________________________ coffee.

2. If you sprinkle a lot of salt to a steak it is a ______________________ steak.

3. Kids enjoy eating _____________________ candies.

4. The tea is cold. I prefer ______________________ tea.

5. I love Kentucky Fried Chicken for their ________________________ chicken.

6. The bread is old. It is a _________________________ bread.

7. I love to come to this supermarket because I always find __________________ vegetables.

8. This hamburger is fatty and ________________________.

9.- I don´t like this steak, it is tough and _______________________. It needs more spices and pepper.

10.- I don´t like to eat fish because it is _______________________. I don’t like how it smells.
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ACTIVITY 5
SD1-B1

Match the adjectives from the left to the nouns from the right.

BLOCK 3  Eating Out
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ACTIVITY 6
SD1-B1

Describe the following dishes (appearance, taste, texture, smell and the cooking method.

_________________________________________

_________________________________________

_________________________________________

__________________________________________

__________________________________________

__________________________________________

__________________________________________

__________________________________________

__________________________________________

__________________________________________

__________________________________________

__________________________________________

GLOSSARY

Whipped  Tough   Bitter   Tender   Steamed
Scrambled  Stale   Sweet   Grilled   Boiled
Stinky   Sumptuous  Smoked  Roasted   Sliced

1
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Gather in teams and choose one from the listed countries. You´ll investigate and hand in a written report of a 
famous dish from the country you chose. You´ll prepare an oral presentation in which the following aspects will 
be evaluated.

Closing Activities

ACTIVITY 7
SD1-B1

Oral Presentation Evaluation YES NO

United States

Mexico

Spain

India

Thailand

Singapore

Asia

Germany

Hong Kong

Australia

Japan

Italy

Students used adjectives correctly  

Students presented a written assignment describing the dish they chose

Students used visual aids effectively.

Students presented the material in an interesting way.(creativity)

Students organized the presentation logically.

Students spoke clearly and were understood by their classmates.

BLOCK 3  Eating Out
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Match each word to its meaning.

Didactic Sequence 2
BOOKING AT A RESTAURANT

Start Up Activities

ACTIVITY 1
SD2-B1
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The following things were said during a business lunch. Decide whether you think they 
were said by the host, the guest or either of them. Write h, g or e next to each sentence.

Who said it?

This is a nice place. Do you come here very often? ____

I´m not sure. What do you recommend?                          ____

It looks delicious.     ____                             

This is absolutely delicious. How about yours?  ____                

Shall we order a bottle of wine?     ____

How about a dessert?      ____

Listen to the conversation and check your answers. The man is the host. (See appendix 
3 for the listening script)

ACTIVITY 2
SD2-B1

ACTIVITY 3
SD2-B1

BLOCK 3  Eating Out
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It is helpful to learn how to book restaurant reservations for special cases to avoid was-
ting your time waiting for a seat. If you are on a date and want to ensure that you have a 
table waiting; if you need to be in and out of a dinner on a fairly tight schedule; or if you 
want to eat at a fine restaurant that only accepts reservations, this skill will be useful. 
Learning to make restaurant reservations will help you make the most of your dining 
experience. It can also help you get into fine restaurants that are heavily booked.

Complete the following conversation by using the phrases from the box.

Development Activities

ACTIVITY 3
SD2-B1

Fine, I can seat you 
at 7:00 on Tuesday, 
if you would kindly 

give me your name?

See you at 7:00 this 
Tuesday, Mr. Foster.

Of course, what 
evening will you be 

joining us on?

How many people 
will you need the 
reservation for?

A: Shogun Restaurant.
B: Hi, I would like to make a dinner reservation.
A: _____________________________________________
_______________________________________________
B: We will need the reservation for Tuesday night.
A: What time would you like the reservation for?
B: We would prefer 7:00 or 7:30.
A: _____________________________________________
_______________________________________________
B: There will be 4 of us.
A: _____________________________________________
_______________________________________________
B: Thank you. My last name is Foster.
A: _____________________________________________
_______________________________________________
B: Thank you so much. I appreciate your help.
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Complete the following conversation by using the correct words or phrases from the box. Then, practice it 
with a partner.

Hostess: Thank you for calling Sakia Restaurant. How may I help you? 

Randy: I’d like to make a __________________________. 

Hostess: For which day and for what time? 

Randy: It’s for Friday, the 24th, at 7 o’clock. 

Hostess: How many will be in the party? 

Randy: There will be seven of us. 

Hostess: What´s your last name sir? 

Randy: Johnson. 

Hostess: And a phone number where we can reach you? 

Randy: 310-555-9023. 

Hostess: Okay. Let me repeat____________ to you the information I have. This is a reservation for the Friday 

the 24th at 7 p.m. Is that correct? 

Randy: Yes, that’s right. Can we have a _________________________ in a ______________ section?

I want to be away from the kitchen, if possible. 

Hostess: Our restaurant is all non-smoking. We can’t guarantee a window table, but I’ll note your preference. 

Randy: Okay, that’s fine. What’s the ___________________ situation at the restaurant? 

Hostess: We have a parking lot behind the restaurant, and we also have ______________. Do any of the guests 

have _______________________? 

Randy: I’m glad you asked. I’ll need two ______________ chairs and four _______________.  I’m taking all of 

my nieces and nephews out to dinner. 

Hostess: That sounds nice. It should be a lively evening. 

Randy: It will. Thank you.

ACTIVITY 4
SD2-B1

booster seats
parking

table by the window
non-smoking
valet parking

high
reservation

special needs
back

BLOCK 3  Eating Out
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ACTIVITY 5
SD1-B1

Work with a partner with the information below and create a dialogue. Student A is the guest who wants 
to make a reservation at “Colonial Restaurant” and student B is the hostess. Present it in front of the class.

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

Closing Activities

Student A Student B

You are the guest and you want:
A table for dinner for Monday at 7:00 pm. or 8:00 
pm.
You prefer a private dining room.
3 couples will assist and two children .
You need 2 high seats in a non-smoking area away 
from restrooms.

You are the host/hostess at Colonial Restaurant.
Availability: From Monday to Wednesday from 7:00 
to 7:30 pm.
There´s private room only for 5 people.
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Guest                       Reservation                  Booking
Hostess                    Non-smoking area        Booster seats
Valet parking            Special needs               Availability
High seats                Host                               Dining

GLOSSARY

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

_________________________________________________________________________________________

__________________________________________________________________________________________

_________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

_____________________________________________________________________________
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Didactic Sequence 3
ORDERING FOOD 

Start Up Activities

Write the following words in their correct place.

ACTIVITY 1
SD3-B1

Complete the following chart using the vocabulary from the list.

chocolate        hamburger         cake       cookies         pear         strawberry         carrot

       ice cream       potato         milk           pizza           tea         steak         garlic      bread

 pineapple        chips           broccoli      wine         cheese         water        peach    grapes

coffee         butter         pretzel         tomato    peanut          egg         ham        watermelon
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ACTIVITY 2
SD3-B1

Listen and complete the following conversation. Practice it with a partner. 
(See appendix 4 for the listening script)

Development Activities

Notice how the 
waiter asks: What 
would you like? and 
Kim responds: I’d 
like ...

“Would like” is the 
polite form used when 
asking and requesting.

Waiter: Hello, Can I help you?
Kim: Yes, I'd like to have some lunch.
Waiter: Would you like a 
_______________________?
Kim: Yes, I'd like a bowl of chicken soup, please.
Waiter: And what would you like for a 
_________________?
Kim: I'd like a grilled cheese sandwich.
Waiter: Would you like anything to 
_________________?
Kim: Yes, I'd like a glass of Coke, please.

After Kim has her lunch…
Waiter... Can I bring you anything else?
Kim: Yes, what do you have for 
__________________?
Waiter: We have chocolate cake, vanilla and straw-
berry ice cream, and banana split.
Kim: That sounds delicious. I´d like a banana split.
Waiter: A banana split. All right. All right. I´ll bring 
it to you right away.

10 minutes later….
Waiter: Would you like something else?
Kim: No thank you. Just the ___________________.
Waiter: Certainly.
Kim: I don't have my glasses. How much is the 
lunch?
Waiter: That's $6.75.
Kim: Here you are. Thank you very much.
Waiter: You´re welcome. Have a nice day.
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Complete the following sentences using the information given in the box.

ACTIVITY 3
SD3-B1

Sweet food served after the main part of a meal.

Liquid suitable for drinking; any beverage.

A small amount of food eaten at the start of a meal before the main part to stimulate the 
appetite.

A small amount of food ordered in a restaurant to be eaten with a main meal but served 
on a separate dish.

The main part of a meal.

An appetizer also called starter is _______________________________________________________________

____________________________________________________

A main course also called entree is ______________________________________________________________

___________________________________________________

A dessert is_________________________________________________________________________________

Drinks are _________________________________________________________________________________

Sider orders are:_____________________________________________________________________________
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ACTIVITY 4
SD3-B1

Place the following words where they belong to.

Iced Tea          /            Lamb meatball         /        Coffee       /       Beef Nachos        
            French Fries                /         Small salad       /           Roasted beef      /     Chocolate brownie

Appetizers
Onion Rings ...................................................... $3.95
Fried Mushrooms .............................................. $3.94
______________   ............................................ $3.45

Main Courses
Ribeye Steak ...................................................... $12.50
_____________.................................................. $12.00
Grilled Chicken ................................................. $7.99
______________................................................ $12.00

Desserts
Lemon mousse................................................... $3.50
___________________ .................................... $3.50
Lemon pancake.................................................. $3.50
Ice cream ........................................................... $3.50

Drinks
Juices (grape, orange, peach and pineapple)….. $5.00
Flavored sodas……….................................…... $4.00
___________________  .............................….... $4.00
___________________ .............................….... $4.00

Side Orders
Cottage Cheese  
$1.55

Mashed Potatoes 
$1.50
___________________ 
$1.40
__________________ 
$1.40

Spiced Rice 
$2.40

BLOCK 3  Eating Out
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Description Meaning Example item
bottomless (free 
refills) Coffee and tea is bottomless.

coated in, glazed Covered in a sauce (often before 
cooking)

Breast of chicken coated in teriyaki sauce.

drizzled with Apple pie and vanilla ice cream drizzled with 
butterscotch.

finished with Final step of the food preparation
A generous portion of spaghetti and garlic tomato 
sauce, finished with homemade meatballs.

garnished with Our dinners are garnished with fresh parsley and 
seasonal fruit.

generous portion A large amount of
All sandwiches are served with a generous portion 
of fresh cut fries.

home style, 
homemade From a recipe (not a package)

Try our chef's homemade chili with fresh baked 
bread.

lightly breaded, 
battered

Rolled in bread crumbs, eggs, or 
other mixture and cooked.

Our fish is lightly battered in beer.

marinated in Left in fridge to soak up sauce/juice/
flavoring

Our steaks are marinated in a rich peppercorn 
sauce.

medley Variety, mixture
A vegetable medley tossed in olive oil and served 
over rice

mouth watering Appearance causes mouth to salivate
Finish your meal off with one of our mouth 
watering desserts.

on a bed of A ginger chicken stir fry served on a bed of rice

seasonal Produce varies at different times 
during the year.

Ask your server about our seasonal fruit pies.

seasoned with Roasted chicken seasoned with fresh basil and 
oregano.

Complete the following chart using the information from the box.

Menus often contain special language to make items sound delicious. These words and expressions can also 
convince the guests to order more food, such as appetizers or dessert. It is useful for servers to learn these ex-
pressions in order to sound more knowledgeable and achieve better sales. In many English speaking countries, 
especially North America, having higher sales means earning better tips. The following exercise will help you 
understand vocabulary used in the menus.

/     On top of a layer of     /       Herbs and spices added     /        Decorated with   /
Guests can have more without paying   /  A small amount of liquid poured over top

ACTIVITY 5
SD3-B1
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Today´s Specials are:

Imagine that you are the waiter/waitress. Offer the customer the best dishes using the vocabulary from above.

ACTIVITY 6
SD3-B1

BLOCK 3  Eating Out
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What are the next steps after booking a restaurant? 
Order the following stages by numbering them from 1 to 4.

1.- ______Ordering food.

2.- ______ Asking for the check.

3.- ______ Asking for a seat.

4.- ______Asking for help or for something you need.

Individually identify the four stages and write them in the boxes. Then listen and complete the conversa-

tion below. (See appendix 5 for the listening script.) Check your answers and practice the dialogues in teams 

of 3. 

Stage 1: 

Waiter: Hi!  How are you today?

George: Pretty good!

Waiter: How many?

George: Two, please.

Waiter: Smoking or non-smoking?

George: ________________, please.

Waiter: Please come with me. Do you mind sitting here?

George: Of course not, thank you.

Stage 2: 

Waiter: Here is your ___________. What would you like to drink?

Julia: Coca-Cola.

George: Just a glass of water please.

ACTIVITY 7
SD3-B1

ACTIVITY 8
SD3-B1



Eating Out

143

Waiter: May I take your ___________now?

Julia: Um… I would like the crispy chicken.

Waiter: How about you, Mr.?

George: I want chicken salad, please.

Waiter: What kind of ____________ do you like?

George: Ranch.

Waiter: Is that all?  Would you like an __________________? We have fish cream for soup today.
Julia: No thanks. We’re all set.

Waiter: Okay. Just a moment.

Stage 3: 

Five minutes later…..

Waiter: Sorry to keep you waiting. Here are your orders.  Enjoy.

Both: Thanks!

Julia: Excuse me, can I get some ___________ and __________?

Waiter: Sure.  Do you need anything else?

George: May I please have more water and napkins?

Waiter:    Of course. I’ll be right back.

2 minutes later……

Waiter: Here you are.    Would you like some ___________? 

Julia: Two ice cream sundaes, please.

Waitress: No problem.

Stage 4: 

30 minutes later…

George: Excuse me. May I have the check, please?

Waiter: Okay.  $32 is your total.  How do you want to __________ for it - credit card, check or cash?

George: Credit. Here is my credit card.

Waiter: Please _________here.

George: Okay. Here you go.

Waiter: Thank you very much. Have a nice day.

Both: You too. Bye bye.

BLOCK 3  Eating Out
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Answer the following questions about the conversations. Compare your answers with your classmate.

1.- Do you think George and Julia smoke?

2.- What did Julia and George order as the main dish?

3.- Is George paying with cash?

4.- What expression did Julia use to refuse the appetizers?

Read the following information.

It is important for you to know how to make polite questions and polite refusals when you go to a restaurant 
or even when you go to visit a friend.

You can use these polite expressions to refuse offers of food or drink.

ACTIVITY 9
SD3-B1

ACTIVITY 10
SD3-B1

No, thanks maybe later.   

No, thanks. I´m fine.

No thanks, we are all set.

I´m ok for now. But thanks.
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If you don´t understand what the waiter/waitress is saying, you can use these expressions:

Could you repeat what you said, please?

I´m sorry but I don´t understand what you are saying. Can you repeat again, please?

Don’t be afraid to ask questions about modifying your order. You are a paying customer and have the right 
to ask.

Ask:

Can I get a side salad instead of fries?

Can I get a side of fruit instead of toast?

Do you offer half portions of food?

Can I get my burger in a lettuce wrap instead of the bun?

What vegetables can I order as a side with that?

Can I get the vegetables without butter?

You can use modals such as May, Could, or Do you mind to ask for something.

NOT POLITE:   Can I get some salt and pepper?

POLITE:   May I please have more water and napkins? 

    Could you please bring me some extra   
   sugar?

VERY POLITE: Excuse me sir, would you mind bringing  

   me more lemonade, please?

Remembering note

Follow this form when 
using this modal:

Would you mind + verb 
+ ing
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Look at the menu and write formal questions. Use at least one of each modal from the above exercise

ACTIVITY 11
SD3-B1
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_________________________________________________________________________________________

_________________________________________________________________________________________ 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

__________________________________________________________________________________________

Now, you realized that you want to change something your ordered. Write some questions modifying your order. 

Example: Can I get a side salad instead of fries?

_________________________________________________________________________________________

_________________________________________________________________________________________ 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

BLOCK 3  Eating Out
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Read the following information.
Although knowing the names of different types of dishes, food and styles of cooking is very important when 
ordering and eating in a restaurant, you also need to know how to complain. Being able to explain what the 
problem is (with the food or how the restaurant staff/employees have treated you) and complain politely in English 
will make the experience less frustrating and annoying.

What are complaints? 

Complaints are expressions of "displeasure or annoyance" in response to an action that is seen by the speaker as 
unfavorable. Suppose you want to complain about the pizza you have just ordered because it's too salty, what are 
the expressions needed to express and respond to complaints? 

Complaining

Here are expressions you can use when complaining:
• I have a complaint to make...
• Sorry to bother you but... 
• I'm sorry to say this but...
• I'm afraid I've got a complaint about...
• I'm afraid there is a slight problem with... 
• Excuse me but there is a problem about... 
• I want to complain about...
• I'm angry about...

Everyone would much rather be asked to do something than told, so try phrasing your complaint as a request for 
help: "Could you help me with this? I think my soup is a little bit cold.”

Responding to complaints

Positive response to complaints:
• I'm so sorry, but this will never occur / happen again. 
• I'm sorry, we promise never to do the same mistake again. 
• I'm really sorry; we'll do our utmost/best not to do the same mistake again.

Negative response to complaints:
• Sorry there is nothing we can do about it.
• I'm afraid, there isn't much we can do about it. 
• We are sorry but the food is just alright.

Things to remember about complaints:
When expressing a complaint in English, it helps to be polite. Although "I'm angry about your pizza. It's too 
salty" is one possible way of expressing a complaint, it is considered too rude and you'd better use more polite 
expressions if you want to get what you want. 

ACTIVITY 12
SD3-B1
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ACTIVITY 13
SD3-B1

Read the following conversation. 

Waiter: Good evening Madam, how can I help you? 

Julie: Good evening. We have a reservation for 9pm in the name of Smith.

Waiter: A table for four, yes? I'm afraid that the table isn't available yet. If you'd like to wait at the bar, we'll call 

you over when it's ready. 

30 minutes later
Julie: Excuse me, we've been waiting for 30 minutes for our table. Will it be much longer? 

Waiter: Sorry about the delay, we're very busy tonight. I'll just go and check. 

2 minutes later
Waiter: Your table is ready now. If you would like to come with me, I will show you to your table. 

5 minutes later when the customers are seated at their table
Andrew: My god, the people at the table next to ours are shouting. I can't hear myself think! 

Julie: They are talking very loud. I'll take care of it. I will speak to the waiter and see if we can move tables. 

Excuse me, would it be possible to change tables? 

Waiter: Is there a problem with the table madam? 

Julie: Not with the table, but the table next to us are speaking very loudly. 

Waiter: I will ask them to quieten down, so you can enjoy your meal without the shouting. 

20 minutes later, the waiter is serving them their first course/starter
Andrew: Excuse me, I didn't order the smoked salmon.

Waiter: I have smoked salmon written down here. 

Andrew: I am afraid you are mistaken. I asked for the tomato and basil soup for my starter.

Waiter: I'm terribly sorry sir; I'll replace it straight away. 

Peter: Excuse me, would it be possible to change my starter? 

Waiter: Is there anything wrong with your prawn salad sir? 

Peter: No, there isn't. I wasn't expecting the prawn salad to look like this. 

Waiter: No problem sir. What would you like instead? 

Peter: Could I have a Caesar salad if it's no trouble?

Waiter: I am afraid we are sold out of the Caesar salad. We don't have any more tonight. May I recommend the 

tomato and basil soup. It's very good. 

Peter: Ok. 

Waiter: I'll bring the soups now.

BLOCK 3  Eating Out
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According to the conversation that you have just read, complete the following exercise. Use the words in bold to 
complete it.

1. A polite phrase which a customer uses when they want to change something, is_________________________

2. A different way to say 'I didn't ask for' in a restaurant, is    ______________________

3. When a restaurant has 'no more' of a dish or drink, it is    ________________________

4. A phrase which means 'how much more time do we have to wait?', is _____________________

5. A phrasal verb which means to 'speak quieter', is    ________________________

6. A phrase a waiter says when they need to speak to somebody else to answer a customer's question, 

is    ________________________

7. A phrase that means that 'I will resolve a problem', is   ____________________

8. A polite way to say 'you are wrong', is ______________________

9. A phrase that is used by a customer to say what time they arranged earlier to start to eat in the restaurant, 

is    __________________________________

10. A different way to say 'if it's not a problem', is    _______________________________

ACTIVITY 14
SD3-B1
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Work with your peer in the following speaking activity. One will play the role of the waiter/waitress and the other 
is the customer. The cards from below may help you.

ACTIVITY 15
SD3-B1

BLOCK 3  Eating Out
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Prepare a role play in teams of 3 in which you will include everything we have seen in this didactic sequence. The 
following checklist will guide you. 

IN OUR CONVERSATION  WE CONSIDERED THE FOLLOWING ASPECTS : YES NO

The customers ordered a starter.   

The customers ordered the main course.                                     

The customers ordered a  dessert .                                                

The customers ordered a drink .                                                    

The customers ordered a side order dish.

The customers and waiter/waitress used modals in polite requests correctly.

The customer asked the waiter/waitress to change the order.

The customer complained politely.

The waiter/ waitress responded to a complaint politely.

We handed in  to my teacher the menu design.

We handed in to my teacher the conversation´s script.

Closing Activities
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_________________________________________________________________________________________

_________________________________________________________________________________________ 

__________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

_ ________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

The menu and the 

script are part of your 

portfoli
o.
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Didactic Sequence 4
USE THE CORRECT TABLE MANNERS ACCORDING TO PEOPLE´S 
NATIONALITIES.

Start Up Activities

Underline the correct answer.

ACTIVITY 1
SD4-B1

Cross-cultural quiz

1.- In Japan   /   Russia the soup is often eaten at the end of the meal.

2.- In American    /   German restaurants you may be asked if you want a bag for the food you 
can´t eat.

3.- In Mexico   /   Belgium you should keep both hands on the dinner table where they can be 
seen.

4.-  At a Turkish   /   Chinese dinner table it is extremely impolite to say how hungry you are.

5.- The Japanese   /   British sometimes need to be offered more food three times before they 
will accept.

6.-  American   /   Latin executives like to be invited to your home for dinner.

7.-  In Belgium   /   Spain an 11 o´clock dinner is quite normal.

8.- In African   /   Asian countries it is the host who decides when the guests should leave.

9.- In Switzerland   /   Brazil   it´s common to be up to two hours late for a party.

10.-  In Asian   /   Arab countries food is usually eaten with just three fingers of the right hand.

Answers to quiz:

1.- Japan  6.- American
2.-  American  7.- Spain
3.- Mexico  8.- Asian
4.- Chinese  9. Brazil
5.- Japanese  10. Arab

BLOCK 3  Eating Out
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Read the following article and answers the questions below.

Five Table Manners to Impress during a Business Lunch

Whether it’s a job interview or an important meeting, during a business lunch you are judged on your table 
manners. Every move you make needs to project confidence and grace. From using the correct resting position 
for your cutlery, to pouring the right amount of wine in your guest’s glass, showing confidence at the table 
shows that you are confident in business.

Depending on the country in which you are doing business, table manners differ. The following advice is 
intended to give you confidence and grace when dining Continental Style or American Style.

Pause and Finished Signals
The position of your knife and fork while pausing during your meal or when you have finished depends on 
whether you use Continental Style or American Style of dining. Continental Style is probably the most widely 
used; American Style is traditional to the United States. Take a look at the differences below.

Napkin Etiquette
Your napkin can communicate to the server whether you have left the table temporarily or if you have finished 
altogether.
When you sit down, place your napkin on your lap. It should be half-folded with the crease closest to you.
When you temporarily leave the table, place your napkin on your chair to signal that you will be returning.
When you have finished and you leave the table, place your napkin to the left of your plate.

Bread and Butter Etiquette
There are two basic rules to when it comes to bread: never take a bite directly from your bread roll, and never 
butter the whole roll. Bread is an accompaniment to your meal, and as such it should never be eaten like a 
sandwich. It is perfectly acceptable to use your hands (as they do in France) when it comes to bread. The 
correct bread and butter etiquette is to tear off a bite-sized piece of bread, butter that piece only, and then eat it.

Wine Etiquette
During a business lunch, it is acceptable to drink wine if your host offers it to you. Remember though, business 
lunches are professional; your reputation and professional image are your responsibility. To stay within 
reasonable limits, I recommend the ‘none or one’ rule for drinking wine at a business lunch. If you are pouring 
the wine for your guest, use the guide below:

Development Activities

ACTIVITY 2
SD4-B1
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Glass 1/2 full for red wine
Glass 2/3 full for white wine. The size of wine glasses can vary greatly.  Use your professional 
judgment to determine if 1/2 glass of red wine will send your guest strolling or tottering back to the 
office.

Handling Utensils
Many people feel unsure about how to choose and use utensils properly, what to do with the knife and fork when 
resting or talking, and where to put them at the end of the meal. Mastering the use of utensils according to the 
style of eating you prefer will demonstrate confidence and finesse and make those around you feel comfortable. 

There are two styles of eating accepted in North America: American and Continental/European. The American 
style is the most commonly used. However, with a global economy, more business men and women are choosing 
the Continental style, especially those who conduct business with people from other countries. Each style indicates 
how to hold the knife and the fork during a meal.

You should be consistent in using whichever style you select, and eat the meal with only one style; switching 
styles during the meal is inappropriate. 

The correct way to cut your meat, whether eating American or Continental style, is to grasp your knife and fork in 
a relaxed, natural manner, never with   clenched fists. 

 
Continental Style Pause Signal. Knife and fork crossed in an inverted ‘V’ shape. Tines of fork face down, and 
blade of knife faces inward.

Continental Style Finished Signal. Knife and fork are placed in the 4 o’clock to 10 o’clock position. Tines of fork 
face down, and blade of knife faces inward.
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American Style Pause Signal. Fork and knife parallel. Tines of fork face down, blade of knife faces inward.

American Style Finished Signal. Knife and fork in the 4 o’clock and 10 o’clock position. Tines of fork face down, 
blade of knife faces inward.

Article taken from: Executive Impressions by Kara Ronin

Continental Style (for right-handed dinners)

Hold your fork in your left hand, tines downward.
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Hold your knife in your right hand, an inch or two above the plate. Extend your index finger along the top of the 
blade.

Use your fork to spear and lift food to your mouth.
If your knife is not needed, it remains on the table.

American Style (for right-handed dinners)

Hold your fork like a pencil, with the shank extended between your thumb and index and middle fingers. Your 
fourth and fifth fingers rest in your hand.

For leverage, the index finger is extended along the back of the fork, as far from the tines as possible.

Hold the knife with the handle cupped in the palm of your left hand, along with your third, fourth, and fifth fingers. 
Place your second finger on the back of the blade. Hold your thumb against the side of the handle.

Two Utensils. Using two utensils as opposed to one is preferred because food is easier to manipulate. In formal 
dining, two utensils are used for the appetizer course, main course, salad course, dessert course, and fruit course.

1.- Why is it important to learn about table manners when having a business lunch? 

__________________________________________________________________________________________
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__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

2.- What other aspects must you consider when having a business lunch?

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

3
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Search in the internet for more information about business meal etiquette and the following subtopics to comple-
te the following graphic organizer. Add the information you already read in activity 1.   

You can get useful information at the following webpage: 
http://www.etiquettescholar.com/dining_etiquette/business_etiquette.html

ACTIVITY 3
SD4-B1
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Read the following text.

ACTIVITY 4
SD4-B1

Table Manners in Different Countries

In Japan, most commonly when eating noodles and soups, slurping shows your appreciation of the food to 
the chef. The louder the better! You may also drink directly from the soup bowl, spoons are uncommon. 
Furthermore, never cross your chopsticks, lick your chopsticks, or stick your chopsticks vertically into a 
bowl of rice. It’s considered very rude in Japan and many other Asian countries, including China.

In India, the Middle East, and some parts of Africa, it is considered unclean to eat with your left hand.
In France, you are supposed to use two hands to eat, either fork and knife or fork and bread. Bread isn’t 
meant to be an appetizer ; instead it serves to assist the food to the fork. When you eat the bread, tear off 
a piece of it to eat instead of biting directly into the bread. When not in use, the bread belongs on the table 
or tablecloth instead of the plate.

In Chile, touching food with your hands is considered ill-mannered. In Brazil, too, pizza and burgers are 
normally eaten with a fork and knife.

In Italy, never ask for cheese if it’s  not explicitly offered to you. It’s considered a sin to put extra cheese 
on top of your pizza , and it’s even worse to put it on seafood.

In Portugal, if salt and pepper aren’t already on the table, don’t ask for them. It’s considered an offense to 
the chef’s seasoning skills.

In Thailand, forks are used to push food into a spoon. Also, it’s unusual to use chopsticks, they’re consi-
dered tacky.

In China, belches are considered an indication of your satisfaction and a compliment to the chef on a job 
well done. Making a mess around the table serves a similar purpose, and leaving a bit of food leftover 
shows your host that he or she has provided you with more than enough food.

In Russia, it is considered polite to rest your wrists on the edge of the table. Also, keep your fork in your 
left hand and knife in your right.

In Ethiopia, individual plates are considered wasteful. Food is always shared from a single plate without 
the use of cutlery, just hands.
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ACTIVITY 5
SD4-B1

According to the previous text, complete the following sentences.

1.- Eating with your left hand in India is considered:__________________.

2.- In France, the bread is used to ___________________ and if you are not going to use it, leave it on the 

__________________ or _______________.

3.- In Brazil, you can´t touch the food with, so pizza is eaten with _______________ and ________________...

4.- In Italy it is considered a sin to ______________________________________.

5.- In Portugal if you ask for salt and pepper, it is considered a _______________ to the ___________________

________________.

6.- Using ___________ in Thailand is considered messy.

7.- It is normal to eruct in China and it means that you are ______________ with what you ate.

8.- In Ethiopia, they don’t use ____________________, therefore they share the food from a single plate without 

using ________________.
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In pairs choose a country and investigate about its table manners, rules of etiquette used 
while eating. Create a tri fold brochure and include the most important and interesting 
information you found. You will be evaluated according to the following rubric.

Closing Activities

CATEGORY
Level 4 

_____ points
 Level 3

_____ points
 Level 2

_____ points
 Level 1 

_____ points
Total

Graphics/
Pictures

Graphics go well 
with the text and 
there is a good 
mix of text and 
graphics.

Graphics go well 
with the text, but 
there are so many that 
they distract from the 
text.

Graphics go well 
with the text, but 
there are too few and 
the brochure seems 
"text-heavy".

Graphics do 
not go with the 
accompanying text 
or appear to be 
randomly chosen.

 

Attractiveness 
& Organization

The brochure has 
exceptionally 
attractive 
formatting and 
well-organized 
information.

The brochure has 
attractive formatting 
and well-organized 
information.

The brochure has 
well-organized 
information.

The brochure's 
formatting and 
organization 
of material are 
confusing to the 
reader.

 

Content - 
Accuracy

All facts in the 
brochure are 
accurate.

99-90% of the facts 
in the brochure are 
accurate.

89-80% of the facts 
in the brochure are 
accurate.

Fewer than 80% 
of the facts in 
the brochure are 
accurate.

 

Graphics/
Pictures

Graphics go well 
with the text and 
there is a good 
mix of text and 
graphics.

Graphics go well 
with the text, but 
there are so many that 
they distract from the 
text.

Graphics go well 
with the text, but 
there are too few and 
the brochure seems 
"text-heavy".

Graphics do 
not go with the 
accompanying text 
or appear to be 
randomly chosen.

 

Spelling & 
Proofreading

No spelling errors 
remain after one 
person other than 
the typist reads 
and corrects the 
brochure.

No more than 1 
spelling error remains 
after one person 
other than the typist 
reads and corrects the 
brochure.

No more than 3 
spelling errors remain 
after one person 
other than the typist 
reads and corrects the 
brochure.

Several spelling 
errors in the 
brochure.

 

TOTAL: _______

The brochure is 

part of 

your portfolio.
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Group Activity. 

When having business lunch with people of other cultures, it's important to be aware of any significant differences 
beforehand. A lack of cross-cultural etiquette could be misinterpreted as being offensive. By taking the time to 
learn about the cultural dining etiquette of your fellow diners, you'll be well on your way to having a successful 
business lunch.

Imagine that you and your friends will have a business lunch in a foreign country. Investigate the table manners 
of the country you´ll visit and prepare a role play presentation. This role play must be videotaped and handed in 
to your teacher.

You can investigate about:

Seating: One area of concern when having a business lunch with people from other culture is appropriate 
seating. If the meeting has mixed genders, find out beforehand what the proper protocol is for men and 
women sitting at the same table. Some cultures also have etiquette traditions for who should sit down first 
and for where each guest should be seated.

Eating: Another concern that should be addressed is the proper etiquette for eating. One of the most obvious 
differences involves the use of utensils.

Body language: Acceptable body language should also be addressed, as it varies between cultures. For 
example, in Germany, it's considered bad etiquette to rest your elbows on the table.

INTEGRATING ACTIVITY
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EVALUATION RUBRIC FOR VIDEO PROJECT

Needs Improvement
______ points

Satisfactory
_______ points

Excellent
______ points

Total

Introduction

The introduction does 
not orient the viewer 
to what will follow.

The introduction is 
clear and coherent 

and evokes moderate 
interest/response 
from the viewer.

The introduction 
is motivating, and 
hooks the viewer 

from the beginning.

Video content and 
organization

The video lacks a 
central theme, clear 
point of view, and 

logical sequence of 
information.  Much 
of the information 
is irrelevant to the 
overall message.

Information is 
connected to a theme.  

Details are logical 
and information is 

relevant throughout 
most of the video

Video includes a 
clear statement of 
purpose.  Events 
and messages are 

presented in a logical 
order, with relevant 

information that 
supports the video’s 

main ideas.

Mechanics

The text and audio 
have 4 or more 

grammar or spelling 
errors.

The text and audio 
have 1-2 grammar or 

spelling errors.

The text and audio 
have no grammar or 

spelling errors.

Production

Video is of poor 
quality and is 

unedited.  There are 
no transitions added 

or transitions are 
used so frequently 

that they detract from 
the video. There are 

no graphics.

Tape is edited.  A 
variety of transitions 

are used and most 
transitions help tell 

the story.  Most 
of video has good 
pacing and timing. 
Graphics are used 

appropriately.

Tape is edited.  Video 
runs smoothly from 

shot to shot.  A 
variety of transitions 
are used to assist in 
communicating the 
main idea.  Shots 

and scenes work well 
together.  Graphics 

explain and reinforce 
key points in the 

video.

TOTAL:
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APPENDIX 1

Read the following conversation where Juan and Peter are ordering food from a menu in a restaurant. Focus on 
the words/phrases in BOLD and think about their meaning. 

Waiter: Are you ready to order? 

Juan: Yes, for the starter I would like the smoked salmon salad. And for the main course I would like the fried 
steak. It says on the menu that it's accompanied with either a baked potato or with roast potatoes. What's the 
difference? 

Waiter: Well, the roast potatoes are cooked in the oven with beef fat and the baked potato is also cooked in the 
oven, but without any fat or oil. It's also called a jacket potato. For the steak, we also have on the menu steak on 
the grill, which is cooked on a hot metal plate with very little fat. I would recommend that instead of the fried 
steak. The steak is also seasoned with salt and pepper before it's cooked.

Juan: I prefer the fried steak. I'll have that with the roast potatoes. And for dessert, I'll have the lemon cheese 
cake. Thank you.

Waiter: And you sir? 

Peter: For the starter I would like the mussels. Are they boiled in hot water or are they steamed? It doesn't say 
on the menu. 

Waiter: They are steamed with a little white wine at the bottom of the pan. 

Peter: Perfect. And for the main course, I'll have the roast marinated lamb. What is the marinate?

Waiter: The lamb is marinated for 2 days before being roasted in our special mustard, garlic and rosemary 
marinate. It's very good.

Peter: It sounds good. And can I have the sauteed potatoes to accompany the lamb please. Are the sautéed 
potatoes deep-fried?

Waiter: No, the sautéed potatoes are sliced potatoes quickly fried in a little hot oil in a pan. The deep-fried 
potatoes are called chips, or in America, french-fries.

Peter: Sounds good. 

Waiter: The sautéed potatoes are accompanied with 2 pieces of toast with grilled cheddar cheese on top of them. 
And for dessert?

Peter: Just a fruit salad with double cream. 

PORTFOLIO ASSIGNMENT
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Below are some definitions/descriptions of each of the words/phrases in bold from the above text. Now fill in the 
blanks with one of these words/phrases in bold.

1. A method of cooking where food is cooked in very hot water, is  __________________  

2. A method of cooking where food is cooked in the oven with fat, oil or fat from the meat, is   ___________________.

3. When food is left in herbs or spices before being cooked, it is   ____________________

4. When food is cooked in oil or fat in a pan, it is  _______________________.  

5. When food is cooked in the gas/vapour of hot water/liquid, it is  ______________________. 

6. When you put salt and pepper on food before it is cooked, it is   _________________________ .

7. When food is preserved by the smoke from wood, it is    ________________________.

8. When food is cooked by heating it from above, it is   __________________________.

9. When food (except meat) is cooked in the oven without fat or oil, it is  ____________________.

10. When food is cooked quickly with a little fat or oil in a pan, it is    _______________________.

11. When food is cooked in a lot of oil or fat, it is     _______________________.

12. When food is cooked on a hot metal plate with little or no fat, it is ______________________.
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APPENDIX 2

Complete the following conversation with the words from the box.

Peter: There’s a table free over there. Do you want to sit there? 

Juan: Ok, I’m still not looking forward to eat English food. 

Peter: Don’t worry, I ______________ here the last time I visited the head office. It’s good food. 

Juan: What do you recommend? 

Peter: Well, you can select from the menu. Or you can order one of the specials which isn´t on the menu, they 

are written on the board next to the bar. Or you can have the ____________. It was good last time, it has three 

____________, a starter, main and dessert. It’s also cheaper than choosing dishes from the menu. But you don’t 

have a lot of choice in what dishes you can have.

Juan: It looks ok, but I fancy a bit of salad. Can I ask for a ____________ of salad as well?

Peter: Yes, there are side-dishes as well on the menu. Do you want to have a____________? Wine or beer? 

Juan: I’ll be ok with water. I’m going to pay ___________, it’s my treat. 

Peter: No, Juan. I’m not going to let you. We should ______________. Pay half each. 

Juan: Ok, but I´m  going to leave the ______________. 

Peter: Okey,  are you ready to order now?’ 

Juan: Yes. 

PORTFOLIO ASSIGNMENT

Split the bill                     side dish                       drink                            had dinner                             the bill            
                             set menu                      courses                              tip
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APPENDIX 3

LISTENING SCRIPT

PORTFOLIO ASSIGNMENT

Listen to the conversation and check your answers. The man is the host.

Host:  So this is the place. What do you think?

Guest: This is a nice place. Do you come here very often?

Host. Yes, this is my favorite restaurant.  I love it because the food is excellent. 

Guest: I see.

Host: What would you like to drink?

Guest: I´ll have a white wine.

Host: Excellent me too. What would you like to order.

Guest:  I´m not sure. What do you recommend?

Host:  They do great lasagna  and the mussels are the specialty.  

Guest: No I  don’t like mussels.

Host: And what about lamb? It comes with mashed potatoes and salad.

Guest: That sounds better. I´ll have that.

Host: Excellent! I´ll try the lasagna. It looks delicious.

………..

Guest: This is absolutely delicious. How about yours?

Host: A bit spicy but it is good. Shall we order a bottle of wine?

Guest: Well, maybe just a glass for me.

Host: Only a glass? Let´s get a bottle. 

Guest: Oh no no no Carlos, we have another meeting.

Host:  Mmmm okey. And how about a dessert?

Guest: Oh no thank you. I´m on a diet.

Host: Right I´ll get thisJuan: Yes. 
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APPENDIX 4
LISTENING SCRIPT

PORTFOLIO ASSIGNMENT

Activity 1. Listen and complete the following conversation. Practice it with a partner.

Waiter: Hello, Can I help you?

Kim: Yes, I’d like to have some lunch.

Waiter: Would you like a starter?

Kim: Yes, I’d like a bowl of chicken soup, please.

Waiter: And what would you like for a main course?

Kim: I’d like a grilled cheese sandwich.

Waiter: Would you like anything to drink?

Kim: Yes, I’d like a glass of Coke, please.

After Kim has her lunch….
Waiter... Can I bring you anything else?

Kim: Yes, what do you have for desserts?

Waiter: We have chocolate cake,  vanilla and strawberry ice cream, and banana split.

Kim: That sounds delicious. I´d like a banana split.

Waiter: A banana split. All right. I´ll bring it to you right away.

10 minutes later….

Waiter: Would you like something else?

Kim: No thank you. Just the bill.
Waiter: Certainly.

Kim:I don’t have my glasses. How much is the lunch?

Waiter: That’s $6.75.

Kim: Here you are. Thank you very much.

Waiter: You’re welcome. Have a good day.
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APPENDIX 5

LISTENING SCRIPT

PORTFOLIO ASSIGNMENT

Individually identify the four stages and write them in the boxes. Then listen and complete the conversation 
below.  Check your answers and practice the dialogues in teams of 3.

Stage 1.

Waiter:       Hi!  How are you today?

George:    Pretty good!

Waiter:       How many?

George:     Two, please.

Waiter:       Smoking or non-smoking?

George:     Non-smoking, please.

Waiter:       Please come with me. Do you mind sitting here?

George:     Of course not, thank you.

Stage 2

Waiter:      Here is your menu. What would you like to drink?

Julia:          Coca-Cola.

George:      Just a glass of water please.

Waiter:        May I take your order now?

Julia:          Um… I would like the crispy chicken.

Waiter:       How about you, Mr.?

George:     I want chicken salad, please.

Waiter:       What kind of dressing do you like?

George:     Ranch.

Waiter:      Is that all?  Would you like an appetizer? We have fish cream for soup today.

Julia:        No thanks. We’re all set.

Waiter:      Okay. Just a moment.
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Stage 3:

 Five minutes later…..

Waiter:    Sorry to keep you waiting. Here are your orders.  Enjoy.

Both:          Thanks!

Julia:          Excuse me, can I get some salt and pepper?

Waiter:      Sure.  Do you need anything else?

George:   May I please have more water and napkins?

Waiter:    Of course. I’ll be right back.

2 minutes later……

Waiter:    Here you are.    Would you like some dessert? 

Julia:          Two ice cream sundaes, please.

Waitress:    No problem.

Stage 4

30 minutes later…

George:    Excuse me. May I have the check, please?

Waiter:     Okay.  $32 is your total.  How do you want to pay for it - credit card, check or cash?

George:    Credit. Here is my credit card.

Waiter:     Please sign here.

George:    Okay. Here you go.

Waiter.    Thank you very much. Have a nice day.

Both:        You too. Bye bye.
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